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GENERAL INFORMATION

DEFINITIONS

All terms printed in italics are defined in the “Terms Defined” section of 
this Certificate of Insurance.

MASTER POLICY

We certify that effective January 1, 2001, Master Policy PSI018511105 
issued by Royal & Sun Alliance Insurance Company of Canada to U.S. 
Bank Canada provides Emergency Purchases insurance for you.

Some of the terms of the Master Policy are summarized in this Certificate 
of Insurance.  This certificate is subject in every respect to the Master 
Policy.  In the case of a discrepancy between this certificate and the Master 
Policy, the Master Policy will prevail. 

Coverage inquiries or claim services can be obtained by contacting Royal & 
Sun Alliance Insurance Company at these numbers:

1-800-847-2911 from Canada and the continental  USA, or (410) 581-
9994 , collect from all other locations.

WHEN IS COVERAGE EFFECTIVE

This insurance is effective when the full cost of the airline ticket issued 
by an air carrier was charged to your card, and your luggage is checked 
in with the air carrier.

WHEN DOES COVERAGE BEGIN

Coverage begins four (4) hours after the arrival of your flight at the 
scheduled flight destination, when the luggage you had checked in with the 
air carrier is lost or delayed.

WHEN DOES COVERAGE END

Coverage ends on the earliest of:

a)	the return of your luggage;
b)	four (4) days after the arrival of your scheduled flight;
c)	your return date;
d)	the date on which your card is cancelled;
e)	 the date on which the balance of your card is 60 days past due;
f)	 the date on which the Master Policy terminates; or

g)	the date on which U.S. Bank Canada receives notice from you that you 
choose to cancel your card.

BENEFITS

We will reimburse you up to $500 for the reasonable expenses incurred 
with respect to emergency purchases per any one occurrence of baggage 
loss or delay.  If there is more than one individual making a claim, the 
maximum payable is $2,500 aggregate per any one occurrence of baggage 
loss and or delay.

EXCLUSIONS

This insurance does not cover any loss arising from or related to:
a)	war (declared or not), act of foreign enemies or rebellion;
b)	your commission of a criminal act or your direct or indirect attempt 

to commit a criminal act;
c)	emergency purchases made after your luggage was returned;
d)	the last leg of the return portion of your trip;
e)	 your failure to check in your luggage within the minimum guidelines 

published by the air carrier;
f)	 the insufficient allotment of time for legally connecting flights according 

to air carrier regulations.

CONDITIONS

1.	All benefits payable to you under any of our policies are in excess of 
the benefits for the same or similar benefits payable to you by any other 
insurer.  If you are eligible from any other insurer for benefits similar 
to the benefits provided under this insurance, the total benefits paid to 
you by all insurers cannot exceed the actual expense which you have 
incurred. 

	W e will coordinate the payment of benefits with all insurers from 
whom you are eligible for benefits similar to those provided under 
this insurance, to a maximum of the largest amount specified by each 
insurer.

2.	If you disagree with our claim decision, the matter will be submitted 
to arbitration under the arbitration law in the province or territory in 
which this policy was issued.  Legal action to recover a claim must be 
commenced within 12 months of the occurrence which gives rise to the 
claim.  If, however, this limitation differs according to the laws of the 
province or territory where this policy was issued, you must commence 
your claim within the shortest time limit permitted by the laws of that 
province or territory.

3.	Amounts shown throughout this certificate are in the currency of the card 
issued to you.  Payments and reimbursements are in Canadian dollars.  
If currency conversion is necessary, we will use the exchange rate on 
the date the last service was rendered to you.  This insurance will not 
pay for any interest.

TERMS DEFINED

“air carrier” means a commercial air service licensed by the airline 
authority of the country of registration which has scheduled air services.

“Cardholder“ means the person whose name is embossed on the U.S. Bank 
Canada Visa* Commercial Card. 

“Commercial Card” means the Corporate Card, U.S. Dollar Corporate 
Card or One Card issued by U.S. Bank Canada.

“dependent child” means your dependent unmarried natural, adopted or 
foster child who is:

a)	 under 21 years of age,
b)	under 26 years of age and a full-time University or College student; 

or

c)	mentally or physically handicapped and incapable of self-sustaining 

employment and totally reliant on you for support.

“emergency purchases” means essential clothing and toiletries, the purchase 
of which is rendered absolutely necessary and indispensable by the delay or 
loss of your luggage.

“spouse” means the person who is legally married to you, or has been 
living in a conjugal relationship with you for a continuous period of at 
least one year, and who resides in the same household as you.

“you”, “yourself” and “your” refer to:

a)	the person to whom U.S. Bank Canada has issued the card;
b)	his/her spouse, and

c)	his/her Dependent child when the dependent child travels with the 
person to whom U.S. Bank Canada has issued the card, or the latter’s 
spouse who resides in Canada for at least 6 months of the year.

“we”, “us” and “our” refers to Royal & Sun Alliance Insurance 
Company of Canada (the “Insurer”).
 

CLAIMS PROCEDURES

Notice of claim must be provided to Royal & Sun Alliance within (forty 
eight) 48 hours after the occurrence or commencement of any loss covered 
by this Certificate of Insurance or as soon thereafter as is reasonably 
possible by telephone at 1-800-847-2911 from Canada and the 
continental U.S.A.  Please submit your claim documents within 30 days 
of the date of loss, to:

Royal & Sun Alliance Insurance Company of Canada

Attn:  Claims Management Services

Sheridan Insurance Centre

2225 Erin Mills Parkway, Suite 1000
Mississauga, Ontario

L5K 2S9

1-800-847-2911 (toll-free from the continental USA and Canada)
(410) 581-9994  (collect from other locations )

The following original documents must accompany your claim:
a)	 airline tickets,
b)	 the card charge slip for the airline ticket;
c)	 the air carrier’s report substantiating the loss or delay; and

d)	original receipts for emergency purchases.
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Important: 
Please read this certificate of insurance carefully, keep it in a safe place and carry it with you when you travel. 



Description of Coverage

The Program.  As a U.S. Bank Canada Commercial Cardholder* You, 
Your Spouse, Your Dependent Children and any Authorized Users of the 
account, or as an Authorized Traveller* on a U.S. Bank Canada Visa 
Central Travel Account (CTA) (“Insured”), you will be automatically 
Insured traveling worldwide while on the business of your employer 
(designated organization), against an accidental Injury that is the sole 
cause of loss of life, limb, sight, speech or hearing and paralysis while 
riding as a passenger in, entering or exiting, or being struck by any 
Common Carrier, if you charge the entire cost of the Common Carrier 
passenger fare(s), less redeemable certificates, vouchers or coupons, to 
your U.S. Bank Canada Visa Commercial Account or a U.S. Bank Canada 
Visa CTA (“Account”). Frequent flyer and non-revenue Common Carrier 
passenger fares must be redeemed by 1) the commercial Cardholder; or 2) 
an authorized agent of the designated organization for use by a commercial 
Cardholder or Authorized Traveller of the designated organization while 
on the business of your employer.

Coverage begins on the following:  1)  if the entire cost of the Common 
Carrier passenger fare is charged to your  Account at the airport, terminal 
or station immediately before departure on the Common Carrier, coverage 
begins at the time such charge is made; or 2) if the entire cost of the 
Common Carrier passenger fare is charged to your Account prior to 
departure for the airport, terminal or station and transportation to the 
airport, terminal or station is provided by other than a Public Conveyance, 
coverage begins upon arrival at the airport, terminal or station immediately 
preceding departure of the Common Carrier; or 3) if the entire cost of 
the Common Carrier passenger fare is charged to your Account prior to  
departure for the airport, terminal or station, and transportation to the 
airport, terminal or station is provided by a Public Conveyance, coverage 
begins while riding as a passenger in, entering or exiting any such Public 
Conveyance, but only while travelling directly to the airport, terminal or 
station, immediately preceding departure of the Common Carrier.  “Public 
Conveyance” means any land only Common Carrier, including taxi, bus, 
train or airport limousine, but not including courtesy transportation 
provided without a specific charge.    

Coverage ends on the following: 1) if travelling from the airport, terminal 
or station on a Public Conveyance, coverage ends when alighting from any 
Public Conveyance after departing from the airport, terminal or station 
immediately after arrival on the Common Carrier; or 2) if travelling from 
the airport, terminal or station using other than a Public Conveyance, 
coverage ends when departing from the airport, terminal, or station 
immediately after arrival on the Common Carrier.  

Eligibility.  This Common Carrier travel accident insurance coverage 
is provided to you, a U.S. Bank Canada Commercial Cardholder or 
Authorized Traveller on a U.S. Bank Canada Visa Central Travel Account 
(CTA) automatically when the entire cost of the Common Carrier passenger 
fare(s) is charged to your Account while this insurance is effective. It is not 
necessary for you to notify U.S. Bank Canada, the Program Administrator, 
or the Company when Common Carrier tickets are purchased. 

The Cost.  This travel insurance program is provided at no additional 
cost to U.S. Bank Canada Visa Corporate Cardholders and Authorized 
Travellers. 

Beneficiary. The loss of life benefit is paid to the beneficiary designated by 
the Insured.  If no such designation has been made, or if no beneficiary is 
living on the date of the Insured’s death, that benefit will be paid to the 
first surviving beneficiary in the following order:  a) the Insured’s spouse; 
b) the Insured’s children; c) the Insured’s parents; d) the Insured’s 
brothers and sisters; or e) the Insured’s estate.  All other indemnities will 
be paid to the Insured.  If you desire a specific beneficiary other than as 
designated above, notify the Program Administrator, at the address below.  
The beneficiary designation supersedes any previous notification you may 
have made.  Any monies payable under the Policy are payable in the lawful 
money of Canada with the exception of the U.S. Bank Canada US Dollar 
Visa Commercial Card which are payable in the lawful money of the United 
States of America.

Accidental Death & Dismemberment and Paralysis Benefits.  The full 
Benefit Amount of $500,000 for U.S. Bank Canada Commercial 
Cardholders (other than U.S. Bank Canada U.S. Dollar Visa Corporate 
Cardholders) and Authorized Travellers on a U.S. Bank Canada Visa 
Central Travel Account (CTA) and US$300,000 for U.S. Bank Canada 
U.S. Dollar Visa Corporate Cardholders is payable for accidental loss of 
life, two hands or two feet, sight of both eyes, one hand and one foot, one 
hand or one foot and sight of one eye, speech and hearing in both ears, or 
any combination thereof. “Injury” means bodily injury resulting directly 
and independently of all other causes from an accident which occurs while 
the Insured is covered under the Policy.  Three Fourths of the Benefit 
Amount is payable for accidental loss of one leg or one arm.  Two Thirds 
of the Benefit Amount is payable for accidental loss of:  one hand, one 
foot, sight of one eye, speech or hearing in both ears.  One Third of the 
Benefit Amount is payable for the accidental loss of the thumb and index 
finger of the same hand.  One Tenth of the Benefit Amount is payable for 
the accidental loss of one finger or one toe.  The full Benefit Amount is 
payable for total paralysis of both upper and lower limbs (quadriplegia), 
both lower limbs (paraplegia), upper and lower limbs of one side of the 
body (hemiplegia).   “Loss” means, with respect to a hand or foot, the 
total and irrevocable loss of use, including the wrist joint and the ankle 
joint;  with respect to eyes, total and irrecoverable loss of sight; with 
respect to a leg or an arm, the total and irrevocable loss of use through 
or above the knee or elbow joint; with respect to thumb and index finger 
of the same hand, the total and irrevocable loss of use, including all 
phalanges on both thumb and index finger, but excluding the loss of the 
hand; with respect to speech and hearing in an ear, total and irrecoverable 
loss; with respect to loss of a finger or a toe, the total and irrevocable 
loss of use, including all phalanges on such finger or toe, but excluding 
the loss of the hand or foot; with regard to paralysis, loss must result in 
the complete and irreversible paralysis of such limbs.  “Benefit Amount” 
means the maximum amount applicable at the time the entire cost of the 
passenger fare is charged to your Account.  The loss must occur within one 
year of the accident that caused the Injury.  Benefits will not be paid while 
the Insured is in a coma.  If the Insured has multiple losses as the result of 

one accident, the Company will pay the single largest Benefit applicable to 
the losses incurred.  In no event will duplicate request forms or multiple 
charge cards obligate the Company in excess of the stated Benefit Amounts 
for any one loss sustained by any one individual Insured as the result of 
any one accident. 

Note: Maximum benefits for any one single accident are limited to a 
$20,000,000 aggregate for all Insureds of U.S. Bank Canada combined 
under the Policy.  Benefits will be paid to each Insured on a proportionate 
basis up to this aggregate limit of liability. 

Exposure and Disappearance Benefits:  When, by reason of an accident 
covered by the Policy, the Insured is unavoidably exposed to the elements 
and as a result of such exposure, suffers a loss for which indemnity is 
otherwise payable under the Policy, such loss shall be covered under the 
terms of the Policy.  

If the body of the Insured has not been found within one year of the 
disappearance, sinking, or wrecking of the Common Carrier in which the 
Insured was riding at the time of the accident, it will be presumed that the 
Insured suffered loss of life resulting from bodily Injury caused by an 
accident at the time of such disappearance, sinking or wrecking.

Rehabilitation Benefits.  When Accidental Dismemberment/Paralysis 
benefits are payable, an additional amount for the reasonable and necessary 
expense actually incurred up to the limit of $2,500 for special training of 
the Insured will be paid provided:  a) such training is required because of 
such Injuries, and in order for the Insured to be qualified to engage in an 
occupation in which he/she would not have been engaged except for such 
Injuries; and b) expenses are incurred within two (2) years from the date 
of the accident.  No payment will be made for ordinary living, travelling 
or clothing expenses.

Family Transportation Benefits.  If an Insured is confined as an inpatient in 
a Hospital due to an accidental Injury for which Accidental Dismemberment 
and Paralysis benefits are payable, and the attending Physician recommends 
the attendance of an Immediate Family Member, benefits will be paid for the 
expenses incurred by the Immediate Family Member for transportation to the 
Insured.  If an Insured dies as a result of an accidental Injury for which 
an Accidental Death benefit is payable, and the attendance of an Immediate 
Family Member is required, the company will reimburse an Immediate Family 
Member for expenses incurred to travel to the locale of the Insured’s 
death.  All transportation must be provided by a Common Carrier by the 
most direct and economical route possible and is subject to a maximum of 
$1,000 per accidental Injury.  “Immediate Family Member” means the 
legal spouse or Domestic Partner, parents, children, brothers, sisters or  
grandparents of the Insured.  “Domestic Partner” means a person who 
cohabits on a continuous basis with the Insured in a relationship of a 
conjugal nature which has been publicly recognized as such for at least one 
year.  “Hospital” means a facility licensed as a Hospital under legislation 
in effect in the country where it is located.

Effective May 1, 2003

DEFINITIONS

All terms printed in italics are defined in the “Defined Terms” section of this certificate of insurance. 
This Certificate contains limitations of coverage. It should be read carefully, kept in a safe place and carried with you when you travel.
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Exclusions.  This insurance does not cover any loss caused by or resulting 
from intentionally self-inflicted Injury; suicide or attempted suicide, 
whether sane or insane;  an insurrection, war or act of war, declared or 
not; Injury sustained while riding on any aircraft except a Civil or Public 
Aircraft or Military Transport Aircraft;  Injury sustained while riding on 
any aircraft a) as a pilot, crewmember, operator or student pilot or b) 
as a flight instructor or examiner; Injury sustained while riding on any 
commercial vehicle as a driver, pilot or crew member; sickness or disease; 
the Insured’s participation in a criminal offence or a riot, or commission of 
or attempt to commit a felony; active full-time service in the armed forces 
of any country;  or death or loss of use resulting directly or indirectly 
from drug or alcohol abuse, or use of narcotics. 

Effective and Termination Date.  Your insurance under this program is 
effective on the later of:  1) May 1, 2003; or 2) the date you become 
an eligible person.  Your insurance under this program will cease on the 
earliest of: 1) the date the insurance policy is terminated; 2) the date your 
Account ceases to be in good standing or is cancelled; or 3) the date you 
cease to be an eligible person.

Filing Claims for Benefits:  To file a claim under this program, write 
to the Plan Administrator:  Robinson International Incorporated, 208 
South LaSalle Street, Chicago, Illinois  60604.  The Plan Administrator 
will provide you with instructions and forms for filing proof of loss.  
Written notice of claim must be given to the Company within 90 days 
after the occurrence of any covered loss, or as soon thereafter as is 
reasonably possible.

Please read this Description of Coverage and keep it in a safe place with 
your other insurance documents. This Description of Coverage is not a 
contract of insurance but is simply an informative statement to each eligible 
Cardholder or Authorized Traveller of the principal provisions of the 
insurance. Complete provisions pertaining to this program of insurance, 
including limitations and exclusions, are contained in Policy Number SRG 
9021266 issued and underwritten by American Home Assurance Company 
(the “Company ”),with offices in Toronto, Ontario. If a conflict exists 
between a statement in this Description of Coverage and any provisions in 
the Policy, The Policy will govern.

If you have any questions regarding this Common Carrier Travel Accident 
Insurance program, write the Program Administrator: 
Robinson International Incorporated, 208 South LaSalle Street, Chicago 
IL 60604.

Note:  This Description of Coverage replaces any and all Descriptions of 
Coverage or Certificates previously issued with respect to the insurance 
described herein.

TERMS DEFINED

“Common Carrier” means any land, water, or air conveyance operated 
under a license for the transportation of Passengers for hire.  Common 
Carrier does not include any conveyance that is hired or used for a sport, 
gamesmanship, contest, sightseeing, observatory and/or recreational 
activity, regardless of whether such conveyance is licensed.  Common 
Carrier does include another Common Carrier which is providing 
alternative transportation for the Common Carrier which was delayed or 
re-routed, requiring the carrier which would have operated the Common 
Carrier to arrange for such alternate transportation.  

“While on the business of your employer” means while on assignment by 
or at the direction of your employer for the purpose of furthering the 
business of your employer, but does not include any period of time: 1) 
while you are working at your regular place of employment; 2) during the 
course of everyday travel to and from work; or 3) during an authorized 
leave of absence or vacation. 

* “Cardholder ” means an Employee of a Designated Organization who is 
a Permanent Resident of Canada, and who has been issued a Commercial 
Credit Card Account By U.S.Bank Canada in his/her name. commercial 
credit card accounts may include Corporate Card, U.S. Dollar Card, Or 
One Card. “Permanent Resident” means a person who resides in Canada 
for at least 6 months of the year. However, individuals otherwise eligible 
for coverage who are members of the Canadian Foreign Service need not 
satisfy this requirement.

“Authorized Traveller” means an individual travelling at the request of a 
designated organization, whose ticket is charged to a U.S. Bank Canada 
Visa Central Travel Account (CTA).

“Authorized User” means a fellow employee traveling at the request of 
a Designated Organization,  whose ticket is charged to another fellow 
employee’s commercial credit card account issued by U.S. Bank Canada 
in his/her name.

“Eligible Spouse” means the insured’s legal spouse.

“Eligible Dependent Children” means the insured’s unmarried children, 
including natural children from the moment of birth, step or foster 
children, adopted children from the moment of placement in the home 
of the insured, under age 19 (23 if attending an accredited institution 
of higher learning on a full-time basis) and primarily dependent on the 
insured for support and maintenance.
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Please read this certificate carefully.  It outlines what Collision/Loss 
Damage Insurance is and what is covered along with the conditions under 
which a payment will be made when You rent and operate a rental vehicle 
but do not accept the Collision Damage Waiver (CDW) or its equivalent 
offered by a Rental Agency.  It also provides instructions on how to 
make a claim.  

DEFINITIONS

All terms printed in italics are defined in the “Defined Terms”section of 
this certificate of insurance. This certificate should be kept in a safe place 
and carried with You when You travel.

Effective November 1, 2002 Royal & Sun Alliance Insurance Company 
of Canada (referred to in this certificate as the “Company”) provides the 
insurance for this certificate under Policy VC200101 (referred to in this 
certificate as the “Policy”).

This certificate is not a contract of insurance.  It contains only a summary 
of the principal provisions of the Policy. 

All benefits are subject in every respect to the Policy which alone 
constitutes the Agreement under which payments are made.

This coverage may be cancelled, changed or modified at the option of the 
card issuer at any time without notice.

A.	VISA COLLISION/LOSS DAMAGE INSURANCE AT A GLANCE

•	 Only the Cardholder may rent a vehicle and decline the Rental Agency’s 
collision damage waiver (CDW) or an equivalent coverage offering.  
This coverage applies only to the Insured Person’s personal and 
business use of the rental vehicle.

•	 Your U.S. Bank Canada Visa* Commercial Card must be in good 
standing.

• 	You must initiate and complete the entire rental transaction with the 
same U.S. Bank Canada Visa* Commercial Card.

•	 The full cost of the rental must be charged to Your U.S. Bank Canada 
Visa* Commercial Card to activate coverage.

•   Coverage is limited to one rental vehicle at a time, i.e., if during the 
same period there is more than one vehicle rented by the Cardholder, 
only the first rental will be eligible for these benefits. 

•	 The length of time You rent the same vehicle or vehicles must not exceed 
48 consecutive days, which follow one immediately after the other.  In 
order to break the consecutive day cycle, a full calendar day must exist 
between rental periods. If the rental period exceeds 48 consecutive 
days, coverage will not be provided from the first day onwards, i.e., 
coverage will not be provided for either the first 48 consecutive 
days or any subsequent days. Coverage may not be extended for more 
than 48 days by renewing or taking out a new rental agreement with 
the same or another Rental Agency for the same vehicle or another 
vehicle.	

•	C overage is limited to loss/damage to, or theft of a rental vehicle 
only up to the rental vehicle’s actual cash value plus valid Loss of Use 
charges.

•	 The Cardholder must decline on the rental contract the CDW option 
or its equivalent offered by the Rental Agency.  (The Royal & Sun 
Alliance Collision/Loss Damage Insurance coverage does not pay for 

the premium charged by the Rental Agency for the CDW offered by the 
Rental Agency).

•	 Most vehicles are covered by the Policy. (A list of vehicles excluded 
from this coverage is outlined in the section “Types of Vehicles 
Covered”).

• 	The Royal & Sun Alliance Collision/Loss Damage Insurance Program 
will provide coverage to Cardholders when the full cost of each rental 
of a vehicle (per use and mileage charges) is paid for using Your U.S. 
Bank Canada Visa Commercial Card and the Car Sharing Program’s 
Collision/Loss Damage Insurance is declined.

•	C overage is available except where prohibited by law.
•	C laims must be reported within 48 hours of the loss/damage occurring 

by calling 1-800-847-2911 (when in Canada or the United States) 
or, call collect (410) 581-9994.

PLEASE READ THE FOLLOWING COVERAGE DESCRIPTION 
CAREFULLY FOR MORE DETAILED INFORMATION ON CONDITIONS 
AND EXCLUSIONS.
Royal & Sun Alliance Collision/Loss Damage (CLD) Insurance provides 
coverage when You use Your U.S. Bank Canada Visa Commercial Card to 
pay in full for a rental vehicle and decline the CDW (or an equivalent 
coverage) offered by the Rental Agency.  There is no additional charge 
for the Royal & Sun Alliance CLD Insurance.  The coverage compensates 
You or a Rental Agency for loss/damages up to the actual cash value of 
the rental vehicle and valid Rental Agency Loss of Use charges when the 
conditions described below are met.

B.	COLLISION/LOSS DAMAGE COVERS

Royal and Sun Alliance Collision/Loss Damage CLD Insurance is primary 
insurance (except for losses that may be waived or assumed by the Rental 
Agency or its insurer, and in such circumstances where local government 
insurance legislation states otherwise) which pays the amount for which 
You are liable to the Rental Agency up to the actual cash value of the 
damaged or stolen rental vehicle as well as valid Loss of Use charges 
resulting from damage or theft occurring while You are the renter of 
the rental vehicle. 

The length of time You rent the same vehicle or vehicles must not exceed 
48 consecutive days.  If You rent the same vehicle or vehicles for more 
than 48 consecutive days, no coverage is provided for any part of your 
rental period.

This coverage does NOT include loss arising directly or indirectly from:

1.	a replacement vehicle for which your personal automobile insurance is 
covering all or part of the cost of the rental;

2.	third party liability;
3.	personal injury, and damage to property, except the rental vehicle itself 

or its equipment;
4.	the operation of the rental vehicle at any time during which any Insured 

Person is driving while intoxicated or under the influence of any 
narcotic;

5.	any dishonest, fraudulent or criminal act committed by any Insured 
Person;

6.	wear and tear, gradual deterioration, or mechanical or electrical 
breakdown or failure, inherent vice or damage, insects or vermin;

7.	operation of the rental vehicle in violation of the terms of the rental 

agreement except:
	 (a) Insured Persons as defined, may operate the rental vehicle;
	 (b) the rental vehicle may be driven on publicly maintained gravel 

roads;
	 (c) the rental vehicle may be driven across provincial and state 

boundaries in Canada and the U.S. and between Canada and the U.S.

N.B. It must be noted that loss/damage arising while the vehicle is 
being operated under (a), (b) or (c) above is covered by this insurance.  
However, the Rental Agency’s third party insurance will not be in force 
and, as such, You must ensure that You are adequately insured privately 
for third party liability.

8.	seizure or destruction under a quarantine or customs regulations or 
confiscated by order of any government or public authority;

9.	transportation of contraband or illegal trade;
10. war, hostile or warlike action, insurrection, rebellion, revolution, 

civil war, usurped power, or action taken by government or public 
authority in hindering, combatting or defending against such action; 

11. transportation of property or passengers for hire;
12. nuclear reaction, nuclear radiation, or radioactive contamination; 
13. intentional damage to the rental vehicle by an Insured Person.

C.	WH O IS ELIGIBLE FOR COVERAGE?
Insured Persons as defined provided that:

1.	Your card account privileges have not been terminated or suspended, 
and/or

2.	Your card account is not more than 90 days past due.

D.	COVERAGE ACTIVATION

For coverage to be in effect, You must:
1.	Use Your U.S. Bank Canada Visa* Commercial Card to pay for the 

entire rental from a Rental Agency;
2.	Decline the Rental Agency’s CDW option or similar coverage offered 

by the Rental Agency on the rental contract. If there is no space on 
the vehicle rental contract for You to indicate that You have declined 
the coverage, then indicate in writing on the contract “I decline CDW 
provided by this merchant”.

•	 Rental vehicles which are part of prepaid travel packages are also 
covered if the total package was paid by Your U.S. Bank Canada Visa* 
Commercial Card,

•	 You are covered if You receive a “free rental” as a result of a 
promotion where You have had to make previous vehicle rentals and if 
each such previous rental was entirely paid for with Your U.S. Bank 
Canada Visa* Commercial Card,

•	 You are covered if You receive a “free rental” day(s) as a result of a 
VISA travel reward program (or other similar VISA program) for the 
number of days of free rental. If the free rental day(s) are combined 
with rental days for which You pay the negotiated rate, this entire 
balance must be paid by Your U.S. Bank Canada Visa* Commercial 
Card,

•	 You are covered if points earned under Your U.S. Bank Canada Visa 
Commercial Card (member points program) are used to pay for the 
rental.  However, if only a partial payment is paid using the (member 
points program), the entire balance of that rental must be paid using 
Your U.S. Bank Canada Visa* Commercial Card in order to be 

November 1, 2002
Certificate of Insurance
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covered.
E.	C OVERAGE TERMINATION

There is NO Coverage when:
1.	The Rental Agency reassumes control of the rental vehicle;
2.	This Policy is cancelled;
3.	Your rental period is more than 48 consecutive days, or your rental 

period is extended for more than 48 consecutive days by renewing or 
taking out a new rental agreement with the same or another Rental 
Agency for the same vehicle or other vehicles.

4.	Your U.S. Bank Canada Visa* Commercial Card is cancelled or card 
privileges are otherwise terminated.

F.	WH ERE COVERAGE IS AVAILABLE

This coverage is available on a 24-hour basis unless precluded by law 
or the coverage is in violation of the terms of the rental contract in the 
jurisdiction in which it was formed (other than under Section B, Part 7 
(a) (b) or (c) above).

(See the section on “Helpful Hints” for tips on locations where use of this 
coverage may be challenged and what to do when a Rental Agency makes 
the rental or return of a vehicle difficult.)

G.	TYPES OF VEHICLES COVERED

The types of rental vehicles covered include: 

All cars, sport utility vehicles, and Mini-Vans (defined as vans made 
by an automobile manufacturer and classified by the manufacturer or a 
government authority as Mini-Vans made to transport a maximum of eight 
(8) people including the driver and which are used exclusively for the 
transportation of passengers and their luggage) except those excluded 
below.

The following vehicles are NOT covered:

1. vans, cargo vans or mini cargo vans (other than Mini-Vans as described 
above); 

2. trucks, pick-up trucks or any vehicle that can be spontaneously 
reconfigured into a pick-up truck; 

3. limousines;
4. off-road vehicles - meaning any vehicle used on roads that are not 

publicly maintained roads unless used to ingress and egress private 
property;

5. motorcycles, mopeds or motor bikes;
6. trailers, campers, recreational vehicles or vehicles not licensed for 

road use;
7. vehicles towing or propelling trailers or any other object;
8. mini-buses or buses;
9. any vehicle with a Manufacturer’s Suggested Retail Price (MSRP) 

excluding all taxes, over sixty-five thousand dollars ($65,000) 
Canadian, at the time and place of loss;

10.exotic vehicles, meaning vehicles such as Aston Martin, Bentley, 
Bricklin, Daimler, DeLorean, Excalibur, Ferrari, Jensen, Lamborghini, 
Lotus, Maserati, Porsche, Rolls Royce;

11. any vehicle which is either wholly or in part hand made, hand finished 
or has a limited production of under 2,500 vehicles per year;

12.antique vehicles, meaning a vehicle over twenty (20) years old or 
which has not been manufactured for ten (10) years or more;

13.Tax-free cars.
Luxury vehicles such as  BMW, Cadillac, Lincoln and Mercedes Benz are 
covered as long as they meet the above requirements.

IN THE EVENT OF AN ACCIDENT/THEFT

•	W ithin 48 hours, call toll free 1-800-847-2911 if You are in 
Canada or the United States or call collect (410) 581-9994 .  The 
representative will answer Your questions and send You a claim form.

•	 Decide with the rental agent which one of You will make the claim.
•	 If the rental agent decides to settle the claim directly, complete the 

accident report claim form and assign the right for the Rental Agency 
to make the claim on Your behalf on the claim form or other authorized 
forms.  It is important to note that You remain responsible for the 
loss/damage and that You may be contacted in the future to answer 
inquiries resulting from the claims process. Original documentation 
may also be required in some instances.  (If You have any questions, 
are having any difficulties, or would like the claims administrator to be 
involved immediately, call the number provided above).

•	 If You will be making the claim, You must call the claims administrator 
within 48 hours of the damage/theft having occurred.  Your claim 
must be submitted with as much documentation, requested below, as 
possible within 45 days of discovering the loss/damage.  You will need 
to provide all documentation within 90 days of the date of damage or 
theft to the claims administrator at the address provided below.

The following claim documentation is required:

•	 the claim form, completed and signed;
•	 Your Visa sales draft showing that the rental was paid in full with the 

Visa card, or the Visa sales draft showing the balance of charges for 
the rental if a points program was used to pay for part of the rental;

•	 the original copy of both sides of the vehicle rental agreement ;
•	 accident or damage report, if available;
•	 the itemized repair bill, or if not available, a copy of the estimate;
•	 receipt for paid repairs;
•	 police report, when available;
•	 copy of Your billing or pre-billing statement if any repair charges were 

billed to Your account.
Forward this documentation to:

Royal & Sun Alliance Insurance Company of Canada

Attn: Claims Management Services

2225 Erin Mills Parkway Suite 1000
Mississauga Ontario, L5K 2S9

Under normal circumstances, the claim will be paid within 15 days after 
the claims administrator has received all necessary documentation. If the 
claim cannot be assessed on the basis of the information that has been 
provided, it will be closed.

After the Company has paid Your claim, Your rights and recoveries will 
be transferred to the Company to the extent of the Company’s payment for 
the loss/damage incurred when the rental vehicle was Your responsibility.  
This means the Company will then be entitled, at its own expense, to sue in 
Your name.  If the Company chooses to sue another party in Your name, 
You must give the Company all the assistance the Company may reasonably 
require to secure its rights and remedies.  This may include providing Your 
signature on all necessary documents that enable the Company to sue in 

Your name.

Once You report damage, loss or theft, a claim file will be opened and 
will remain open for six (6) months from the date of the damage or 
theft.  Payment will only be made on a claim or any part of a claim that is 
completely substantiated as required by the claims administrator within six 
(6) months of the date of loss/damage. 

You should use due diligence and do all things necessary to avoid or 
reduce any loss or damage to property protected by this Visa Collision/
Loss Damage Insurance.

If You make a claim knowing it to be false or fraudulent in any respect, 
You will not be entitled to the benefits of this protection, nor to the 
payment of any claim made under this Policy.

HELPFUL HINTS

Before You rent a vehicle, find out if You are required to provide a deposit 
if You wish to decline the Rental Agency’s CDW.  If possible, select a 
Rental Agency which provides an excellent rate AND allows You to decline 
the CDW without having to make a deposit.

Rental Agencies in some countries may resist Your declining their CDW 
coverage.  These Rental Agencies may try to encourage You to take their 
coverage or to provide a deposit.  If You experience difficulty using Your 
Royal & Sun Alliance CLD Insurance coverage, please call toll free 
1-800-847-2911 if You are in Canada or the United States or, call 
collect (410) 581-9994 and provide:

•	 the name of the Rental Agency involved;
•	 the Rental Agency’s address;
•	 the date of the rental;
•	 the name of the Rental Agency representative with whom You spoke, and 

Your rental contract number.

The Rental Agency will then be contacted and acquainted with the Royal & 
Sun Alliance CLD Insurance coverage.

In certain locations, the law requires that rental agencies provide Collision 
Damage Coverage in the price of the vehicle rental.  In these locations (and 
in Costa Rica or elsewhere where Cardholders may be required to accept 
CDW), the Royal & Sun Alliance CLD Insurance will provide coverage 
for any required deductible provided that all the procedures outlined in 
the certificate are followed and the Rental Agency’s Deductible Waiver has 
been declined on the rental contract.

You will not be compensated for any payment You may have made to obtain 
the Rental Agency’s CDW.

Check the rental vehicle carefully for scratches or dents before and after 
You drive the vehicle.  Be sure to point out where the scratches or dents 
are located to a Rental Agency representative.

If the vehicle has sustained damage of any kind, immediately phone one of 
the numbers provided and do not sign a blank sales draft to cover the 
damage and Loss of Use charges or, a sales draft with an estimated cost 
of repair and Loss of Use charges.  The rental agent may make a claim on 
Your behalf to recover repair and Loss of Use charges by following the 
procedures outlined in the section “In the Event of an Accident/ Theft”.
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TERMS DEFINED

“Car Sharing” means a car rental club which gives its members 24 hour 
access to a fleet of cars parked in a convenient location. 
 

“Cardholder” means the person whose name is embossed on the U.S. Bank 
Canada Visa* Commercial Card or who is authorized to use the card in 
accordance with the Cardholder agreement.

“Commercial Card ” means the Corporate Card, U.S. Dollar Corporate 
Card or One Card issued by U.S. Bank Canada.

“Insured Person” means:  (1) You the Cardholder, who presents himself 
(herself) in person at the Rental Agency, signs the rental contract, 
declines the Rental Agency’s CDW or its equivalent and takes possession 
of the rental vehicle and who complies with the terms of this Policy.  (2) 
Any other person who drives the same rental vehicle with Your permission 
whether or not such person has been listed on the rental vehicle contract 
or has been identified to the Rental Agency at the time of making the rental, 
however, You and all drivers must otherwise qualify under and follow the 
terms of the rental contract and must be legally licensed and permitted to 
drive the rental vehicle under the laws of the jurisdiction in which the 
rental vehicle shall be used.

Important: Check with Your personal automobile insurer and the Rental 
Agency to ensure that You and all other drivers have adequate third party 
liability coverages, personal injury and damage to property coverage. 
This policy only covers loss or damage to the rental vehicle as stipulated 
herein.

“Loss of Use” means the amount paid to a Rental Agency to compensate it 
when a rental vehicle is unavailable for rental while undergoing repairs for 
damage incurred during the rental period.

“Rental Agency” means an auto rental agency licensed to rent vehicles and 
which provides a rental agreement. For greater certainty, throughout this 
certificate of insurance the terms ‘rental company’ and ‘rental agency’ refer 
to both traditional auto rental agencies and Car Sharing Programs.

“Rental Agency’s CDW” means an optional Collision Damage Waiver 
(CDW) or similar coverage offered by car rental companies that relieves 
renters of financial responsibility if the car is damaged or stolen while 
under rental contract.   Rental Agency’s CDW is not insurance.

“Tax-free car” means a tax-free car package that provides tourists with a 
short-term (17 days to 6 months), tax-free vehicle lease agreement with 
a guaranteed buyback. The Royal & Sun Alliance Collision/Loss Damage 
Insurance program will not provide coverage for Tax-free cars. 

“You”/”Your” means a U.S. Bank Canada Visa* Commercial Card 
Cardholder whose name is embossed on the card or who is authorized to 
use the card in accordance with the Cardholder agreement.

U.S. Bank Canada Visa* Commercial Card:  Visa Auto Rental Collision/Loss Damage Insurance
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The Travel Assistance Centre is a central source for: • emergency assistance • claims assistance • international travel information.
The Travel Assistance Centre is not: • an insurance company • a travel company • a direct provider of medical or legal services.

ELIGIBLE USERS

The travel assistance centre provides the Benefits described in the following 
sections to Commercial Cardholders.  Commercial Credit Card Accounts 
may include Corporate Card, U.S. Dollar Card, or One Card.

ACCESS

The Travel Assistance Centre operates 24 hours, every day.  Service is 
available in many languages.  The Centre accepts calls without charge 
to you, via a 1-800 number, where available, or by accepting your call, 
Collect, from virtually anywhere in the world.  † The numbers are:
In Canada and the U.S.:  1-800-847-2911 
All Other Locations (Collect):  (410) 581-9994
†At the time of this printing, the Travel Assistance Centre is unable to 
provide service due to local conditions in Afghanistan, Belize, Bosnia, 
Bhutan, El Salvador, Guyana, Kampuchea, Lebanon, Liberia and Somalia.  
The Travel Assistance Centre may designate other countries from time to 
time.

IDENTIFICATION

To use most Travel Assistance Centre services, you must identify yourself as 
a Commercial Cardholder.  If you have your Card number, be prepared to 
give it to the Travel Assistance Centre representative.  If you have lost your 
Card, you may be asked to provide other information to help the Travel 
Assistance Centre ensure that you are eligible for the service and to avoid 
possible fraudulent access to your Card account.

RESPONSIBILITY

The Travel Assistance Centre provides the benefits described in this document, 
as long as your account is in good standing and you properly identify 
yourself as a Commercial Cardholder.  The trained representatives at the 
Travel Assistance Centre will exercise their best efforts on your behalf.  In 
cases where appropriate, they will utilize the resources of insurers, Visa 
member financial institutions, medical, legal or travel professionals, and 
other outside parties to assist you.  The Travel Assistance Centre cannot 
accept responsibility for the actual performance of any person or company 
brought into the situation on your behalf.

EMERGENCY MESSAGE SERVICE

The Travel Assistance Centre provides an emergency telephone message 
service for you when you have unexpected changes in travel plans or 
when other circumstances make it difficult to contact family, friends or 
associates.

You can leave an emergency message with the Travel Assistance Centre and 
ask the Centre to attempt to reach the intended person by telephone, to 
pass along your message.  As an alternative, you can instruct the intended 
person to check the Travel Assistance Centre for messages from you.  Your 
family, friends or associates can also leave emergency messages for you 
with the Travel Assistance Centre.

There is no extra charge for this service.

PRESCRIPTION ASSISTANCE

If you are away from home and have an unexpected need for prescription 
medication, call the Travel Assistance Centre with as much information as 
you can provide (such as name of the medication, whether you have an 
existing prescription for it at home or at a pharmacy near your home, and 
name of your doctor).  The Travel Assistance Centre will attempt to have 
the prescription filled at a pharmacy near your current location.

The cost of filling the prescription will be processed as a purchase to 
your Card account.

VALUABLE DOCUMENTS DELIVERY

If you have left valuable documents behind (such as passport, visa, birth 
certificate or driver’s license), the Travel Assistance Centre can arrange to 
have them delivered to you by courier, provided there is someone at your 
home or office to locate the documents.

Courier expenses are your responsibility; they may be charged to your 
Card or paid directly by you on receipt of the package, depending on the 
arrangements offered by the particular courier company serving your 
location.

LOST OR STOLEN CARD REPORTING & REPLACEMENT

If you have lost your Card and cannot call the Lost/Stolen Card Number 
shown on your “Important Telephone Numbers” Card, you can call the 
Travel Assistance Centre.  The Centre will accept your report and will make 
arrangements for a replacement Card to be issued to you.  If you require 
an emergency replacement Card, advise the Travel Assistance Centre, and 
they will arrange for a Card to be sent to you within one business day, 
virtually anywhere in the world.

EMERGENCY CASH

If you require emergency cash because you have lost your Card, the Travel 
Assistance Centre can arrange for up to $5,000 (in the currency of your 
card) to be made available to you.  The amount requested will be processed 
as a cash advance to your Card account.

EMERGENCY TICKET/LOST TICKET

If you lose your airline, train, bus, ship or other “common carrier” ticket, 
the Travel Assistance Centre can arrange for a replacement to be available 
for you at a terminal or ticket office.  The cost of the replacement ticket 
will be processed as a purchase to your Card.

The Travel Assistance Centre will also help you with lost ticket 
reimbursement procedures, if you require it, at no charge.

DELAYED/LOST LUGGAGE ASSISTANCE

If your luggage is lost by a carrier (such as airline, train, bus or ship), 
and the carrier is unable to locate your luggage after you request them to 
do so, you can call the Travel Assistance Centre for extra help.

The Travel Assistance Centre can follow-up with the carrier on your 

behalf.  The Centre can also arrange for replacement items to be sent to 
you, provided there is someone at your home or office to locate and pack 
the items.  If you require emergency cash as a result of lost or delayed 
luggage, the Travel Assistance Centre can arrange to have a cash advance 
processed to your Card and to have the cash delivered to you.

The cost of sending replacement items will be your responsibility.  There is 
no charge for the tracing follow-up service.

If you are travelling by air and your checked luggage is delayed for more 
than four hours, you may be eligible to purchase essential clothing and 
toiletries and receive reimbursement as outlined in the Emergency Purchases 
Insurance Certificate.  You should call the Travel Assistance Centre if you 
wish to make a claim under this insurance.

LEGAL ASSISTANCE & BAIL

If you are arrested or detained, involved in an automobile accident, commit 
a civil or criminal offense, or otherwise are in need of legal assistance, 
the Travel Assistance Centre will provide you with the name(s) of local 
attorneys, Canadian Embassies or Consulates.  The final selection of any 
legal service provider is your right and responsibility.

In such a case, the Travel Assistance Centre will maintain contact with 
you until you have obtained adequate counsel.  If you request it, the 
Travel Assistance Centre will establish and maintain communication with 
your relatives, friends or business associates.

If you do not have sufficient funds to arrange a bail bond or pay other 
legal expenses, the Travel Assistance Centre can process a cash advance to 
your Card account and transmit the funds as requested.

The information and assistance described are provided at no extra cost to 
you.  Any costs associated with legal counsel, fines, bail, court costs or 
damages are your responsibility.

INSURANCE CLAIMS ASSISTANCE

The following insurance plans are included with your Program:

•	 Emergency Purchases Insurance

•	 Auto Rental Collision/Loss Damage Insurance

•	 Travel Accident Insurance

•	H otel & Motel Burglary Insurance

•	 Missed Connection, Denied Boarding, & Flight Departure Delay 
Insurance.

Should you require any information regarding claims under these insurance 
plans, call the Travel Assistance Centre.

PRE-TRIP INFORMATION

You are invited to call the Travel Assistance Centre for information which 
may be of assistance in planning a trip. Available information for most 
countries includes:

•	 health precautions as specified by the World Health Organization;
•	 weather reports for major cities;
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•	 currency rates of exchange;
•	 immunization & visa requirements;
•	 information regarding the availability of specialized medical equipment, 

facilities and supplies.

There is no charge to call the Travel Assistance Centre.
You may telephone the Travel Assistance Centre at:
In Canada and the U.S.: 1-800-847-2911
All Other Locations (Collect):  410-581-9994

Questions and Answers on U.S. Bank Canada Visa Commercial Card Travel 
Assistance Centre

1.	Q. What is the Travel Assistance Centre?
	 A. The Travel Assistance Centre is a central source for assistance and 

information.
2.	Q. Who can use the Travel Assistance Centre?
	 A. You, as a Commercial Cardholder, have full privileges to take 

advantage of the services offered by the Travel Assistance Centre.
3.	Q. What does the Travel Assistance Centre do?
	 A. The Centre provides assistance and information to Commercial 

Cardholders by:
	 • operating 24 hours, every day of the year;
	 • accepting your telephone calls toll-free via 1-800-847-2911 

and/or accepting Collect calls (410) 581-9994 from virtually 
anywhere in the world (see list of Access Exclusions);

	 • providing multilingual, trained representatives to answer your calls 
and take appropriate action;

	 • coordinating the actions of legal and/or travel authorities where 
appropriate on your behalf;

	 • using the worldwide network of Visa member financial institutions to 
help provide prompt assistance when needed;

	 • providing assistance to Corporate Cardholders in making claims with 
certain of the insurance companies who provide coverage under the 
U.S. Bank Canada Visa Commercial program.

4.	Q. Do l have to pay for services provided by the Travel Assistance 
Centre?

	 A. Not in most cases. The basic services (such as 24-hour toll-free 
lines answered by multilingual representatives) are provided at no extra 
cost to you.

		 In some cases where particular expenses are incurred on your behalf, 
you will be expected to pay these costs.  Such circumstances are 
described in more detail in the Certificate above.  They include items 
such as courier costs for forgotten valuable documents, the cost of 
replacing prescriptions, and costs for legal counsel or bail.

5.	Q. How do I decide whether to call my Card Centre or the Travel 
Assistance Centre?

	 A. Your Card Centre is the place to call for information on your Card 
account and for general information about the overall program.

As the issuer of your Card, your Card Centre’s special Lost/Stolen Card 
Number is also your first choice to call if you lose your Card.  The 
Card Centre can take the fastest action to protect your account against 
fraudulent use and to issue a new Card.  (If you cannot call this special 
number for any reason, you can call the Travel Assistance Centre to report 
your Card as lost or stolen.)

Travel Assistance Centre is the place to telephone for emergency assistance, 
while away from home, involving medical, legal, or travel problems, delayed 
or lost luggage, emergency cash, travel ticket replacement, and forgotten 

prescriptions or documents.  The Travel Assistance Centre is also your 
primary contact for claims assistance, when you need to claim on certain 
of the insurance policies under the U.S. Bank Canada Visa Commercial 
program. International travel information and 24-hour emergency message 
services are also provided by the Travel Assistance Centre.



GENERAL INFORMATION

DEFINITIONS

All terms printed in italics are defined in the “Terms Defined” section 
of this Certificate of Insurance.

MASTER  POLICY

We certify that effective January 1, 2001, Master Policy PSI018511105, 
(the “Master Policy”) issued by Royal & Sun Alliance Insurance 
Company of Canada to U.S. Bank Canada provides Hotel & Motel 
Burglary insurance for you.  Some of the terms of the Master Policy 
are summarized in this Certificate of Insurance.  This certificate is 
subject in every respect to the Master Policy.  In case of a discrepancy 
between this certificate and the Master Policy, the Master Policy will 
prevail.

Coverage inquiries or claim services can be obtained by contacting 
Royal & Sun Alliance Insurance Company at these numbers:

1-800-847-2911, from Canada and the continental USA, or

(410) 581-9994 , collect from all other locations

WHEN DOES COVERAGE BEGIN

Coverage begins at the actual time you check into your hotel or motel 
room, provided that your hotel or motel room was reserved with, or 
paid for with, your card.  An extended uninterrupted stay will be 
considered part of the trip.

WHEN DOES COVERAGE END

Coverage ends on the earliest of:

a)	 the time you check out of your hotel or motel; 
b)	 your return date;
c)	 the return of your belongings;
d)	 the date on which your card is cancelled;
e)	 the date on which the balance of your card is 60 days past due;
f)	 the date on which the Master Policy terminates; or

g)	 the date on which U.S. Bank Canada receives written notice from 
you that you choose to cancel your card.

BENEFITS

We will reimburse you to a maximum of $2,500 for the damage to or 
the loss of personal items resulting from the burglary of your hotel 
or motel room when you are a registered guest of the hotel or motel.  
If there is more than one individual making a claim other than yourself 
under this certificate, the maximum payable under this certificate is 
$2,500 aggregate per any one burglary occurrence.
 

We will pay the lesser of the following amounts:

a)	 $2,500 aggregate per burglary occurrence;
b)	 the actual replacement value of the property, at the time of loss or 

damage;

c)	 the amount for which the property could be replaced with property 
of like kind and quality if an identical replacement cannot 
reasonably be obtained;

d)	 the amount for which the property could be repaired to its condition 
prior to the damage.

All benefits payable to you under the Master Policy are in excess of 
the amounts payable to you by any other party for the loss.  If you 
are eligible, from any other party, for benefits similar to the benefits 
provided under this insurance, the total benefits paid to you by all 
parties cannot exceed the actual expense which you have incurred.  We 
will coordinate the payment of benefits with all parties from whom you 
are eligible for benefits similar to those provided under this insurance, 
to a maximum of the largest amount specified by each party.

EXCLUSIONS

This insurance does not cover any loss arising from or related to:

a)	 the loss of cash;
b)	 war (declared or not), act of foreign enemies or rebellion;
c)	 your commission of a criminal act or your direct or indirect attempt 

to commit a criminal act; or

d)	 your failure to take reasonable precautions to safeguard your 
possessions, (such as using a supplied room safe or the hotel safe), 
or secure your hotel or motel room.

CONDITIONS

1.	If you disagree with our claim decision, the matter must be submitted 
to arbitration under the arbitration law in the Canadian province or 
territory in which this certificate was issued.  Arbitration proceedings 
must be commenced within 12 months of the occurrence which gives 
rise to the claim.  If, however, this limitation is invalid according to the 
laws of the province or territory where this certificate was issued, you 
must commence your claim within the time limit permitted by the laws of 
that province or territory.
2.	Amounts shown throughout this certificate are in the currency of 
the card issued to you.  Payments and reimbursements are in Canadian 
dollars.  If currency conversion is necessary, we will use the exchange 
rate on the date the last service was rendered to you.  This insurance 
will not pay for any interest.

TERMS DEFINED 

“burglary”means the loss of or damage to your personal property as 
a result of felonious entry into the hotel or motel room for which 
there are visible signs of force made by tools, explosives, electricity 
or chemicals.

“Cardholder “ means the person whose name is embossed on the U.S. 
Bank Canada Visa* Commercial Card. 

“Commercial Card ” means the Corporate Card, U.S. Dollar Corporate 
Card or One Card issued by U.S. Bank Canada.

“dependent child” means the cardholder’s dependent unmarried 
natural, adopted or foster child who is under the cardholder’s care, 

resides in the same household as the cardholder, and travels with the 
cardholder, and who is:

a)	 under 21 years of age,
b)	 under 26 years of age and a full-time University or College 

student; or

c)	 mentally or physically handicapped and incapable of self-sustaining 
employment and totally reliant on you for support.

“spouse” means the person who is legally married to you, or has been 
living in a conjugal relationship with you for a continuous period 
of at least one year, and who resides in the same household as the 
cardholder.

“you”, “yourself” and “your” refer to:

a)	 the person to whom U.S. Bank Canada has issued the card;
b)	 his/her spouse, and

c)	 his/her dependent child when the dependent child travels with the 
person to whom U.S. Bank Canada has issued the card, or the 
latter’s spouse who resides in Canada for at least 6 months of the 
year.

“we”, “us” and “our” refers to Royal & Sun Alliance Insurance 
Company of Canada, (the “insurer”).

CLAIMS PROCEDURES

Notice of claim must be provided to Royal & Sun Alliance within 
(forty eight) 48 hours after the occurrence or commencement of any 
loss covered by this Certificate of Insurance or as soon thereafter as is 
reasonably possible by telephone at 1-800-847-2911 from Canada 
and the continental U.S.A.  Please submit your claim documents within 
30 days of the date of loss, to:

Royal & Sun Alliance Insurance Company of Canada

Attn: Claims Management Services

Sheridan Insurance Centre 
2225 Erin Mills Parkway, Suite 1000
Mississauga, Ontario

L5K 2S9

1-800-847-2911 (toll-free from the continental USA and Canada)
(410) 581-9994  (collect from other locations )

The following original documents must accompany your claim:

a)	 charge slip for the hotel or motel room;
b)	 proof the hotel or motel room was reserved, booked and paid for 

using your card;
c)	 a police report that confirms forced entry;
d)	 the hotel or motel burglary report; and

e)	 original receipts for repaired or replaced items.

Important: 
Please read this Certificate of Insurance carefully, keep it in a safe place and carry it with you when you travel. 

U.S. Bank Canada Visa* Commercial Card:  Hotel/Motel Burglary Insurance 



GENERAL INFORMATION

DEFINITIONS

All terms printed in italics are defined in the “Terms Defined” section of 
this Certificate of Insurance.

MASTER POLICY

We certify that effective January 1, 2001, Master Policy PSI018511105, 
(the Master Policy”) issued by Royal & Sun Alliance Insurance Company 
of Canada to U.S. Bank Canada provides Flight Delay insurance for you.  
Some of the terms of the Master Policy are summarized in this Certificate 
of Insurance.  This certificate is subject in every respect to the Master  
Policy.  In case of a discrepancy between this certificate and the Master 
Policy, the Master Policy will prevail.

Coverage inquiries or claim services can be obtained by contacting Royal & 
Sun Alliance Insurance Company at these numbers:

1-800-847-2911, from Canada and the continental USA, or

(410) 581-9994 , collect from all other locations

WHEN DOES COVERAGE BEGIN

Provided  the full cost of your airline ticket issued by an air carrier was 
charged to your card and you have checked in with the air carrier, your 
coverage begins as follows:

Missed connection - Coverage begins four hours after the air carrier’s 
aircraft has arrived at a connecting point for your flight when due, to 
the delay of your incoming flight, you miss a confirmed onward connecting 
flight and no alternative onward transportation is made available to you 
by the air carrier within four hours of the scheduled departure time of the 
onward connecting flight.

Delayed Flight Departure - Coverage begins four hours after the scheduled 
departure time of your confirmed scheduled flight when such flight is 
delayed and no alternative transportation is made available to you by 
the air carrier within four hours of the scheduled departure time of the 
original flight.

Denied Boarding - Coverage begins four hours after you have been denied 
boarding of the aircraft due to overbooking on your confirmed scheduled 
flight when, no alternative transportation is made available to you by 
the air carrier within four hours of the scheduled departure time of the 
original flight.

WHEN DOES COVERAGE END

Coverage ends on the earliest of:
a)	 48 hours after the time you take any alternative transportation 
b)	 48 hours after you had a Missed Connection, Delayed Flight Departure 

or you were Denied Boarding 
c)	 your actual return date;
d)	 the date on which your card is cancelled;
e)	 the date on which the payment due on your card balance is 60 days past 

due;
f)	 the date on which the Master Policy terminates; or

g)	 the date on which U.S. Bank Canada receives written notice from you 
that you choose to cancel your card.

BENEFITS

We will reimburse you up to $250 per day for the reasonable and 
necessary expenses you incur as a result of a missed connection, denied 
boarding or flight departure delay for hotel accommodation, restaurant 
meals, refreshments, emergency purchases and other sundry items, for a 
maximum of 48 hours or until alternative transportation is made available 
and to an overall maximum of $500 per any one occurrence of missed 
connection, denied boarding and flight departure delay.

If there is more than one individual making a claim other than yourself 
under this certificate, the maximum payable under this certificate is $500 
aggregate per any one occurrence of missed connection, denied boarding 
and flight departure delay.

EXCLUSIONS

This insurance does not cover any loss arising from or related to:
a)	 war (declared or not), act of foreign enemies or rebellion;
b)	 your commission of a criminal act or your direct or indirect attempt to 

commit a criminal act;
c)	 emergency purchases made after you were offered alternative 

transportation;
d)	 the last leg of the return portion of your trip;
e)	 the insufficient allotment of time for legally connecting flights 

according to air carrier regulations.

CONDITIONS

1.	All benefits payable to you under any of our policies are in excess of 
the benefits for the same or similar benefits payable to you by any other 
insurer.  If you are eligible, from any other insurer, for benefits 
similar to the benefits provided under this insurance, the total benefits 
paid to you by all insurers cannot exceed the actual expense which 
you have incurred.  We will coordinate the payment of benefits with 
all insurers from whom you are eligible for benefits similar to those 
provided under this insurance, to a maximum of the largest amount 
specified by each insurer.

2.	If you disagree with our claim decision, the matter will be submitted 
to arbitration under the arbitration law in the province or territory 
in which this policy was issued.  Legal action to recover a claim must 
be commenced within 12 months of the occurrence which gives rise to 
the claim.  If, however, this limitation is invalid according to the laws 
of the province or territory where this policy was issued, you must 
commence your claim within the shortest time limit permitted by the laws 
of that province or territory.

3.	Amounts shown throughout this certificate are in the currency of the 
card issued to you.  Payments and reimbursements are in Canadian 
dollars.  If currency conversion is necessary, we will use the exchange 
rate on the date the last service was rendered to you.  This insurance 
will not pay for any interest.

TERMS DEFINED

“air carrier” means a commercial air service licensed by the airline 
authority of the country of registration which has scheduled air services.

“Cardholder “ means the person whose name is embossed on the U.S. Bank 
Canada Visa* Commercial Card. 

“Commercial Card ” means the Corporate Card, U.S. Dollar Corporate 
Card or One Card issued by U.S. Bank Canada.

“dependent child“ means the cardholder’s dependent unmarried child 
(natural, adopted or foster) who is under the cardholder’s care, resides 
in the same household as the cardholder, and travels with the cardholder, 
and who is:

a)	 under 21 years of age,
b)	 under 26 years of age and a full-time University or College student; 

or

c)	 mentally or physically handicapped and incapable of self-sustaining 
employment and totally reliant on you for support.

“emergency purchases” means the minimum essential clothing and toiletries, 
the purchase of which is rendered absolutely necessary and indispensable by 
the delay of your checked luggage.

“spouse” means the person who is legally married to you, or has been 
living in a conjugal relationship with you for a continuous period of at 
least one year, and who resides in the same household as the cardholder.

“sundry items” means a magazine, a paperback book, and other such small items.

“you”, “yourself “and “your” refer to:

a)	 the person to whom U.S. Bank Canada has issued the card;
b)	 his/her spouse, and

c)	 his/her dependent child when the dependent child travels with the 
person to whom U.S. Bank Canada has issued the card, or the latter’s 
spouse who resides in Canada for at least 6 months of the year.

“we”, “us” and “our” refers to Royal & Sun Alliance Insurance Company 
of Canada, (the “insurer”).

CLAIMS PROCEDURES

Notice of claim must be provided to Royal & Sun Alliance within (forty 
eight) 48 hours after the occurrence or commencement of any loss covered 
by this Certificate of Insurance or as soon thereafter as is reasonably 
possible by telephone at 1-800-847-2911 from Canada and the 
continental U.S.A. Please submit your claim documents within 30 days 
of the date of loss, to:

Royal & Sun Alliance Insurance Company of Canada

Attn: Claims Management Services 
Sheridan Insurance Centre

2225 Erin Mills parkway, Suite 1000
Mississauga, Ontario, L5K 2S9

1-800-847-2911 (toll-free from the continental USA and Canada)
(410) 581-9994  (collect from other locations)

The following original documents must accompany your claim:

a)	 airline tickets,
b)	 the charge slip for the airline ticket;
c)	 the air carrier’s report substantiating the loss or delay; and

d)	 receipts for hotel or motel accommodation, restaurant meals, 
refreshments, emergency purchases and other sundry items.

Important: 
Please read this Certificate of Insurance carefully, keep it in a safe place and carry it with you when you travel. 
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