U.S. Bank Canada Visa* Commercial Card: Insurance Certificates
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U.S. Bank Canada Visa Commercial Insurance Coverages:

e Emergency Purchases Insurance

e Travel Accident Insurance

e Visa Auto Rental Collision/Loss Damage Insurance

e Travel and Insurance Assistance Service

¢ Hotel/Motel Burglary Insurance

e Missed Connection, Denied Boarding, & Flight Departure Delay Insurance

These certificates are a valuable source of information. Please keep them in a safe place.

* Visa Int./Lic. User.
™ Trade-mark of U.S. Bank National Association, used under license
U.S. Bank Canada Visa cards are issued by U.S. Bank National Association Form 58028 (07/08)



U.S. Bank Canada Visa* Commercial Card: Emergency Purchases Insurance Certificate

IMPORTANT:

PLEASE READ THIS CERTIFICATE OF INSURANCE CAREFULLY, KEEP IT IN A SAFE PLACE AND CARRY IT WITH YOU WHEN YOU TRAVEL.

GENERAL INFORMATION
DEFINITIONS

ALL TERMS PRINTED IN ITALICS ARE DEFINED IN THE “TeRMs DEFINED” SECTION OF
THIS CERTIFICATE OF INSURANCE.

MASTER POLICY

WecertiFy ThaT errecrive January 1, 2001, Master Pouicy PSI018511105
issuep BY Rovat & Su Atuiance Insurance Company oF Canapa 1o U.S.
Bank CANADA PROVIDES EMERGENCY PURCHASES INSURANCE FOR YOU.

SOME OF THE TERMS OF THE MASTER POLICY ARE SUMMARIZED IN THIS CERTIFICATE
OF INSURANCE. THIS CERTIFICATE IS SUBJECT IN EVERY RESPECT TO THE MASTER
PoLIcy. IN THE CASE OF A DISCREPANCY BETWEEN THIS CERTIFICATE AND THE MASTER
Pouicy, THE MaSTER PoLiCY WILL PREVAIL.

COVERAGE INQUIRIES OR CLAIM SERVICES CAN BE OBTAINED BY CONTACTING RovAL &
Su ALLIANCE INSURANCE COMPANY AT THESE NUMBERS:

1-800-847-2911 rrom Canapa anp THE continenTaL USA, or (410) 581-
9994, COLLECT FROM ALL OTHER LOCATIONS.

WHEN IS COVERAGE EFFECTIVE

THIS INSURANCE IS EFFECTIVE WHEN THE FULL COST OF THE AIRLINE TICKET ISSUED
BY AN AIR CARRIER WAS CHARGED TO YOUR CARD, AND YOUR LUGGAGE IS CHECKED
IN WITH THE AR CARRIER.

WHEN DOES COVERAGE BEGIN

COVERAGE BEGINS FOUR (4) HOURS AFTER THE ARRIVAL OF YOUR FLIGHT AT THE
SCHEDULED FLIGHT DESTINATION, WHEN THE LUGGAGE YOU HAD CHECKED IN WITH THE
AIR CARRIER IS LOST OR DELAYED.

WHEN DOES COVERAGE END
(OVERAGE ENDS ON THE EARLIEST OF:

A) THE RETURN OF YOUR LUGGAGE;

B) FOUR (4) DAYS AFTER THE ARRIVAL OF YOUR SCHEDULED FLIGHT;

€) YOUR RETURN DATE;

D) THE DATE ON WHICH YOUR CARD IS CANCELLED;

E) THE DATE ON WHICH THE BALANCE OF YOUR CARD IS 60 DAYS PAST DUE;

F) THE DATE ON WHICH THE MASTER POLICY TERMINATES; OR

6) THE DATE ON WHICH U.S. BANK CANADA RECEIVES NOTICE FROM YOU THAT YOU
CHOOSE TO CANCEL YOUR CARD.

BENEFITS

WE wiLL REMBURSE YOU UP T0 $500 FOR THE REASONABLE EXPENSES INCURRED
WITH RESPECT T EMERGENCY PURCHASES PER ANY ONE OCCURRENCE OF BAGGAGE
LSS OR DELAY. IF THERE IS MORE THAN ONE INDIVIDUAL MAKING A CLAIM, THE
MAXIMUM PAYABLE 1S $2,500 AGGREGATE PER ANY ONE OCCURRENCE OF BAGGAGE
LOSS AND OR DELAY.

EXCLUSIONS

THIS INSURANCE DOES NOT COVER ANY LOSS ARISING FROM OR RELATED T0:

A) WAR (DECLARED OR NOT), ACT OF FOREIGN ENEMIES OR REBELLION;

B) YOUR COMMISSION OF A CRIMINAL ACT OR YOUR DIRECT OR INDIRECT ATTEMPT
TO COMMIT A CRIMINAL ACT;

€) EMERGENCY PURCHASES MADE AFTER YOUR LUGGAGE WAS RETURNED;

D) THE LAST LEG OF THE RETURN PORTION OF YOUR TRIP;

E) YOUR FAILURE TO CHECK IN YOUR LUGGAGE WITHIN THE MINIMUM GUIDELINES
PUBLISHED BY THE AIR CARRIER;

F) THE INSUFFICIENT ALLOTMENT OF TIME FOR LEGALLY CONNECTING FLIGHTS ACCORDING
TO AIR CARRIER REGULATIONS.

CONDITIONS

1. ALL BENEFITS PAYABLE TO YOU UNDER ANY OF OUR POLICIES ARE IN EXCESS OF
THE BENEFITS FOR THE SAME OR SIMILAR BENEFITS PAYABLE TO YOU BY ANY OTHER
INSURER. |F YOU ARE ELIGIBLE FROM ANY OTHER INSURER FOR BENEFITS SIMILAR
TO THE BENEFITS PROVIDED UNDER THIS INSURANCE, THE TOTAL BENEFITS PAID TO
YOU BY ALL INSURERS CANNOT EXCEED THE ACTUAL EXPENSE WHICH YOU HAVE
INCURRED.

WE WILL COORDINATE THE PAYMENT OF BENEFITS WITH ALL INSURERS FROM
WHOM YOU ARE ELIGIBLE FOR BENEFITS SIMILAR TO THOSE PROVIDED UNDER
THIS INSURANCE, TO A MAXIMUM OF THE LARGEST AMOUNT SPECIFIED BY EACH
INSURER.

N

. |F YOU DISAGREE WITH OUR CLAIM DECISION, THE MATTER WILL BE SUBMITTED
TO ARBITRATION UNDER THE ARBITRATION LAW IN THE PROVINCE OR TERRITORY IN
WHICH THIS POLICY WAS ISSUED. LEGAL ACTION TO RECOVER A CLAIM MUST BE
COMMENCED WITHIN 12 MONTHS OF THE OCCURRENCE WHICH GIVES RISE TO THE
CLAIM. |F, HOWEVER, THIS LIMITATION DIFFERS ACCORDING TO THE LAWS OF THE
PROVINCE OR TERRITORY WHERE THIS POLICY WAS ISSUED, YOU MUST COMMENCE
YOUR CLAIM WITHIN THE SHORTEST TIME LIMIT PERMITTED BY THE LAWS OF THAT
PROVINCE OR TERRITORY.

w

. AMOUNTS SHOWN THROUGHOUT THIS CERTIFICATE ARE IN THE CURRENCY OF THE CARD
ISSUED T0 YOU. PAYMENTS AND REIMBURSEMENTS ARE IN CANADIAN DOLLARS.
IF CURRENCY CONVERSION IS NECESSARY, WE WILL USE THE EXCHANGE RATE ON
THE DATE THE LAST SERVICE WAS RENDERED T0 YOU. THIS INSURANCE WILL NOT
PAY FOR ANY INTEREST.

TERMS DEFINED

“AIR CARRIER” MEANS A COMMERCIAL AIR SERVICE LICENSED BY THE AIRLINE
AUTHORITY OF THE COUNTRY OF REGISTRATION WHICH HAS SCHEDULED AIR SERVICES.

“CARDHOLDER" MEANS THE PERSON WHOSE NAME IS EMBOSSED ON THE U.S. Bank
Canapa Visa* CommeraiaL Caro.

“CommerciaL Caro” means THE Corrorate Carp, U.S. Doutar CorpoRaTE
Caro or ONE Caro 1ssuep By U.S. Bank Canapa.

“DEPENDENT CHILD” MEANS YOUR DEPENDENT UNMARRIED NATURAL, ADOPTED OR
FOSTER CHILD WHO IS:

A) UNDER 21 YEARS OF AGE,

B) UNDER 26 YEARS OF AGE AND A FULL-TIME UNIVERSITY OR COLLEGE STUDENT;
R

C) MENTALLY OR PHYSICALLY HANDICAPPED AND INCAPABLE OF SELF-SUSTAINING

EMPLOYMENT AND TOTALLY RELIANT ON YOU FOR SUPPORT.

“EMERGENCY PURCHASES” MEANS ESSENTIAL CLOTHING AND TOILETRIES, THE PURCHASE
OF WHICH IS RENDERED ABSOLUTELY NECESSARY AND INDISPENSABLE BY THE DELAY OR
L0SS OF YOUR LUGGAGE.

“SPOUSE” MEANS THE PERSON WHO IS LEGALLY MARRIED TO YOU, OR HAS BEEN
LIVING IN A CONJUGAL RELATIONSHIP WITH YOU FOR A CONTINUOUS PERIOD OF AT
LEAST ONE YEAR, AND WHO RESIDES IN THE SAME HOUSEHOLD AS YOU.

“You", “YOURSELF" AND “YOUR" REFER TO:

A) THE PERSON TO WHOM U.S. BANK CANADA HAS ISSUED THE CARD;

B) HIS/HER SPOUSE, AND

() His/HER DEPENDENT CHILD WHEN THE DEPENDENT CHILD TRAVELS WITH THE
PERSON T0 WHOM U.S. BANK CANADA HAS ISSUED THE CARD, OR THE LATTER'S
SPOUSE WHO RESIDES IN CANADA FOR AT LEAST 6 MONTHS OF THE YEAR.

“We”, “us” AND “OUR" ReFERs TO RovaL & Sun ALLiaNc INSURANCE

Company o Canapa (THE “INSURER” ).

CLAIMS PROCEDURES

Norice oF cLaM MuST BE PROVIDED T0 RovaL & Su ALLIANCE WITHIN (FORTY
EIGHT) 48 HOURS AFTER THE OCCURRENCE OR COMMENCEMENT OF ANY LOSS COVERED
BY THIS CERTIFICATE OF INSURANCE OR AS SOON THEREAFTER AS IS REASONABLY
PosSIBLE BY TELEPHONE AT 1-800-847-2911 rrom CANADA AND THE
CONTINENTAL U.S.A.  PLEASE SUBMIT YOUR CLAIM DOCUMENTS WITHIN 30 DAYS
OF THE DATE OF LOSS, TO:

Rovat & Sun Avwiance Insurance Company oF Canapa
Arn: Cuaims MANAGEMENT SERVICES

SHERIDAN INSURANCE CENTRE

2225 Erin Mits Parkway, Sure 1000
Mississauea, Ontario

L5K 259

1-800-847-2911 (toLL-Free FRom THE cONTINENTAL USA aND Canaa)
(410) 581-9994 (coLLECT FROM OTHER LOCATIONS )

THE FOLLOWING ORIGINAL DOCUMENTS MUST ACCOMPANY YOUR CLAIM:
A) AIRUNE TICKETS,

B) THE CARD CHARGE SLIP FOR THE AIRLINE TICKET;

€) THE AIR CARRIER'S REPORT SUBSTANTIATING THE LOSS OR DELAY, AND
D) ORIGINAL RECEIPTS FOR EMERGENCY PURCHASES.



U.S. Bank Canada Visa* Commercial Card: Travel Accident Insurance Certificate

Errecive Mav 1, 2003

DEFINITIONS

ALL TERMS PRINTED IN ITALICS ARE DEFINED IN THE “DEFINED TERMS” SECTION OF THIS CERTIFICATE OF INSURANCE.
This CERTIFICATE CONTAINS LIMITATIONS OF COVERAGE. IT SHOULD BE READ CAREFULLY, KEPT IN A SAFE PLACE AND CARRIED WITH YOU WHEN YOU TRAVEL.

Descriprion o CoveraE

The Procram. As A U.S. Bank Canapa Commercal CaroHowber™ You,
Your Spoust, Your Depenpent CHiLDReN AND ANY AutHoRized USERS oF THE
ACCOUNT, OR AS AN Authorize TRaveLter™ on A U.S. Bank Canapa Visa
CenrraL TRaver Account (CTA) (“INSURED”), YOU WILL BE AUTOMATICALLY
INSURED TRAVELING WORLDWIDE WHILE ON THE BUSINESS OF YOUR EMPLOYER
(DESIGNATED ORGANIZATION), AGAINST AN ACCIDENTAL INJURY THAT IS THE SOLE
CAUSE OF LOSS OF LIFE, LIMB, SIGHT, SPEECH OR HEARING AND PARALYSIS WHILE
RIDING AS A PASSENGER IN, ENTERING OR EXITING, OR BEING STRUCK BY ANY
Common CARRIER, IF YOU CHARGE THE ENTIRE COST OF THE CoMMoN CARRIER
PASSENGER FARE(S), LESS REDEEMABLE CERTIFICATES, VOUCHERS OR COUPONS, TO
your U.S. Bank Canapa Visa CommerciaL Account or A U.S. Bank Canapa
Visa CTA (“Account”). FREQUENT FLYER AND NON-REVENUE Common CARRIER
PASSENGER FARES MUST BE REDEEMED BY 1) THE COMMERCIAL CARDHOLDER; OR 2)
AN AUTHORIZED AGENT OF THE DESIGNATED ORGANIZATION FOR USE BY A COMMERCIAL
(ARDHOLDER OR AUTHORIZED TRAVELLER OF THE DESIGNATED ORGANIZATION WHILE
ON THE BUSINESS OF YOUR EMPLOYER.

(COVERAGE BEGINS ON THE FOLLOWING: 1) IF THE ENTIRE COST oF THE CommoN
(CARRIER PASSENGER FARE IS CHARGED TO YOUR ACCOUNT AT THE AIRPORT, TERMINAL
OR STATION IMMEDIATELY BEFORE DEPARTURE ON THE CoMMON CARRIER, COVERAGE
BEGINS AT THE TIME SUCH CHARGE IS MADE; OR 2) IF THE ENTIRE COST OF THE
Common CARRIER PASSENGER FARE IS CHARGED TO YOUR ACCOUNT PRIOR TO
DEPARTURE FOR THE AIRPORT, TERMINAL OR STATION AND TRANSPORTATION TO THE
AIRPORT, TERMINAL OR STATION IS PROVIDED BY OTHER THAN A PusLic CONVEYANCE,
COVERAGE BEGINS UPON ARRIVAL AT THE AIRPORT, TERMINAL OR STATION IMMEDIATELY
PRECEDING DEPARTURE OF THE CommoN CARRIER; OR 3) IF THE ENTIRE COST OF
THE CommoN CARRIER PASSENGER FARE IS CHARGED TO YOUR ACCOUNT PRIOR T0
DEPARTURE FOR THE AIRPORT, TERMINAL OR STATION, AND TRANSPORTATION T0 THE
AIRPORT, TERMINAL OR STATION IS PROVIDED BY A PuBLIC CONVEYANCE, COVERAGE
BEGINS WHILE RIDING AS A PASSENGER IN, ENTERING OR EXITING ANY SUCH PusLic
CONVEYANCE, BUT ONLY WHILE TRAVELLING DIRECTLY TO THE AIRPORT, TERMINAL OR
STATION, IMMEDIATELY PRECEDING DEPARTURE OF THE Common CARRIER. “Puslic
Convevance” MEANS ANY LAND ONLY CommoN CARRIER, INCLUDING TAXI, BUS,
TRAIN OR AIRPORT LIMOUSINE, BUT NOT INCLUDING COURTESY TRANSPORTATION
PROVIDED WITHOUT A SPECIFIC CHARGE.

(COVERAGE ENDS ON THE FOLLOWING: | ) IF TRAVELLING FROM THE AIRPORT, TERMINAL
OR STATION ON A PuBLiC CONVEYAN(E, COVERAGE ENDS WHEN ALIGHTING FROM ANY
PusLic CONVEYANCE AFTER DEPARTING FROM THE AIRPORT, TERMINAL OR STATION
IMMEDIATELY AFTER ARRIVAL ON THE ComMON (ARRIER; OR 2) IF TRAVELLING FROM
THE AIRPORT, TERMINAL OR STATION USING OTHER THAN A Pusuic CONVEYAN(E,
COVERAGE ENDS WHEN DEPARTING FROM THE AIRPORT, TERMINAL, OR STATION
IMMEDIATELY AFTER ARRIVAL ON THE CoMMON CARRIER.

Eucmimy.  This Common CARRIER TRAVEL ACCIDENT INSURANCE COVERAGE
is proviDED 10 vou, A U.S. Bank Canapa Commerciat CARDHOLDER OR
Autrorizep Travercer on a U.S. Bank Canapa Visa Centrat Traver Account
(CTA) AUTOMATICALLY WHEN THE ENTIRE COST OF THE COMMON CARRIER PASSENGER
FARE(S) 15 CHARGED T0 YOUR ACCOUNT WHILE THIS INSURANCE IS EFFECTIVE. T 15 NOT
NECESSARY FOR YOU T0 NOTIFY U.S. Bank Canaa, THE PRoGRAM ADMINISTRATOR,
OR THE ComPANY WHEN CoMMON CARRIER TICKETS ARE PURCHASED.

The Cost.  THIS TRAVEL INSURANCE PROGRAM IS PROVIDED AT NO ADDITIONAL
cost 10 U.S. Bank Canapa Visa CorporaTe CARDHOLDERS AND AUTHORIZED
TRAVELLERS.

BENEFICIARY. THE L0SS OF LIFE BENEFIT IS PAID TO THE BENEFICIARY DESIGNATED BY
THE INSURED. |F NO SUCH DESIGNATION HAS BEEN MADE, OR IF NO BENEFICIARY IS
LIVING ON THE DATE OF THE INSURED'S DEATH, THAT BENEFIT WILL BE PAID TO THE
FIRST SURVIVING BENEFICIARY IN THE FOLLOWING ORDER: A) THE INSURED'S SPOUSE;
B) THE INSURED'S CHILDREN; ) THE INSURED'S PARENTS; D) THE INSURED'S
BROTHERS AND SISTERS; OR E) THE INSURED'S ESTATE. -ALL OTHER INDEMNITIES WILL
BE PAID T0 THE INSURED. |F YOU DESIRE A SPECIFIC BENEFICIARY OTHER THAN AS
DESIGNATED ABOVE, NOTIFY THE PROGRAM ADMINISTRATOR, AT THE ADDRESS BELOW.
THE BENEFICIARY DESIGNATION SUPERSEDES ANY PREVIOUS NOTIFICATION YOU MAY
HAVE MADE. ANY MONIES PAYABLE UNDER THE POLICY ARE PAYABLE IN THE LAWFUL
MongY oF Canaa with THE Exceprion oF THE U.S. Bank Canapa US Doviar
Visa CommeRciAL CARD WHICH ARE PAYABLE IN THE LAWFUL MONEY OF THE UNITED
STATES OF AMERICA.

Acapenrat Dear & DisMEMBERMENT AND Parawvsis Benerms. THe FuLL
Bewerr Amount of $500,000 ror U.S. Bank Canapa CommerciaL
CaroHotpers (otHer THAN U.S. Bank Canapa U.S. Dottar Visa CorpoRaTe
(aroHotDers) AND Authowizen Travecters on A U.S. Bank Canapa Visa
Cenrat Travet Account (CTA) ano USS300,000 ror U.S. Bank Canana
U.S. Dottar Visa Corporate CARDHOLDERS IS PAYABLE FOR ACCIDENTAL LOSS OF
LIFE, TWO HANDS OR TWO FEET, SIGHT OF BOTH EVES, ONE HAND AND ONE FOOT, ONE
HAND OR ONE FOOT AND SIGHT OF ONE EYE, SPEECH AND HEARING IN BOTH EARS, OR
ANY COMBINATION THEREOF. “INJURY” MEANS BODILY INJURY RESULTING DIRECTLY
AND INDEPENDENTLY OF ALL OTHER CAUSES FROM AN ACCIDENT WHICH OCCURS WHILE
THE INsueD 15 coverep UNDER THE Pouicy. Three FourTHs oF THE BenerT
AMOUNT IS PAYABLE FOR ACCIDENTAL LOSS OF ONE LEG OR ONE ARM. Two THIRDS
OF THE BENEFIT AMOUNT IS PAYABLE FOR ACCIDENTAL LOSS OF: ONE HAND, ONE
FOOT, SIGHT OF ONE EYE, SPEECH OR HEARING IN BOTH EARS. ONE THIRD OF THE
BENEFIT AMOUNT IS PAYABLE FOR THE ACCIDENTAL LOSS OF THE THUMB AND INDEX
FINGER OF THE SAME HAND. (ONE TENTH OF THE BENEFIT AMOUNT IS PAYABLE FOR
THE ACCIDENTAL LOSS OF ONE FINGER OR ONE TOE. THE FuLL BENEFT AmounT 15
PAYABLE FOR TOTAL PARALYSIS OF BOTH UPPER AND LOWER LIMBS (QUADRIPLEGIA),
BOTH LOWER LIMBS (PARAPLEGIA), UPPER AND LOWER LIMBS OF ONE SIDE OF THE
BODY (HEMIPLEGIA).  “L0SS” MEANS, WITH RESPECT TO A HAND OR FOOT, THE
TOTAL AND IRREVOCABLE LOSS OF USE, INCLUDING THE WRIST JOINT AND THE ANKLE
JOINT; WITH RESPECT TO EYES, TOTAL AND IRRECOVERABLE LOSS OF SIGHT; WITH
RESPECT T0 A LEG OR AN ARM, THE TOTAL AND IRREVOCABLE L0SS OF USE THROUGH
OR ABOVE THE KNEE OR ELBOW JOINT; WITH RESPECT TO THUMB AND INDEX FINGER
OF THE SAME HAND, THE TOTAL AND IRREVOCABLE LOSS OF USE, INCLUDING ALL
PHALANGES ON BOTH THUMB AND INDEX FINGER, BUT EXCLUDING THE LOSS OF THE
HAND; WITH RESPECT TO SPEECH AND HEARING IN AN EAR, TOTAL AND IRRECOVERABLE
L0SS; WITH RESPECT TO LOSS OF A FINGER OR A TOE, THE TOTAL AND IRREVOCABLE
L0SS OF USE, INCLUDING ALL PHALANGES ON SUCH FINGER OR TOE, BUT EXCLUDING
THE L0SS OF THE HAND OR FOOT; WITH REGARD TO PARALYSIS, LOSS MUST RESULT IN
THE COMPLETE AND IRREVERSIBLE PARALYSIS OF SUCH LIMBS. “BENEFIT AMount”
MEANS THE MAXIMUM AMOUNT APPLICABLE AT THE TIME THE ENTIRE COST OF THE
PASSENGER FARE IS CHARGED T0 YOUR ACCOUNT. THE LOSS MUST OCCUR WITHIN ONE
YEAR OF THE ACCIDENT THAT CAUSED THE INJURY. BENEFITS WILL NOT BE PAID WHILE
THE INSURED 15 IN A COMA. |F THE INSURED HAS MULTIPLE LOSSES AS THE RESULT OF

ONE ACCIDENT, THE COMPANY WILL PAY THE SINGLE LARGEST BENEFIT APPLICABLE TO
THE LOSSES INCURRED. [N NO EVENT WILL DUPLICATE REQUEST FORMS OR MULTIPLE
CHARGE CARDS OBLIGATE THE COMPANY IN EXCESS OF THE STATED BENEFIT AMOUNTS
FOR ANY ONE LOSS SUSTAINED BY ANY ONE INDIVIDUAL INSURED AS THE RESULT OF
ANY ONE ACCIDENT.

Note: MAXIMUM BENEFITS FOR ANY ONE SINGLE ACCIDENT ARE LIMITED TO A
$20,000,000 AceesATe For ALt Insurens oF U.S. Bank Canaba comsingD
UNDER THE PoLICY. BENEFITS WILL BE PAID TO EACH INSURED ON A PROPORTIONATE
BASIS UP TO THIS AGGREGATE LIMIT OF LIABILITY.

Exposure AND DisaPPEARANCE BENEFITS: WHEN, BY REASON OF AN ACCIDENT
COVERED BY THE POI.I(Y, THE INSURED IS UNAVOIDABLY EXPOSED TO THE ELEMENTS
AND AS A RESULT OF SUCH EXPOSURE, SUFFERS A LOSS FOR WHICH INDEMNITY IS
OTHERWISE PAYABLE UNDER THE PUI.I(Y, SUCH LOSS SHALL BE COVERED UNDER THE
TERMS OF THE Povicy.

IF THE BODY OF THE INSURED HAS NOT BEEN FOUND WITHIN ONE YEAR OF THE
DISAPPEARANCE, SINKING, OR WRECKING OF THE CommoN CARRIER IN WHICH THE
INSURED WAS RIDING AT THE TIME OF THE ACCIDENT, IT WILL BE PRESUMED THAT THE
INSURED SUFFERED LOSS OF LIFE RESULTING FROM BODILY INJURY CAUSED BY AN
ACCIDENT AT THE TIME OF SUCH DISAPPEARANCE, SINKING OR WRECKING.

Revmpiumaon Benerirs. — When AcapentaL DismemBERMENT/ParaLYSIs
BENEFITS ARE PAYABLE, AN ADDITIONAL AMOUNT FOR THE REASONABLE AND NECESSARY
EXPENSE ACTUALLY INCURRED UP T0 THE LiMiT OF $2, 500 FOR SPECIAL TRAINING OF
THE INSURED WILL BE PAID PROVIDED: A) SUCH TRAINING IS REQUIRED BECAUSE OF
SUCH INJURIES, AND IN ORDER FOR THE INSURED TO BE QUALIFIED TO ENGAGE IN AN
OCCUPATION IN WHICH HE/SHE WOULD NOT HAVE BEEN ENGAGED EXCEPT FOR SUCH
INJURIES; AND B) EXPENSES ARE INCURRED WITHIN TWO (2) YEARS FROM THE DATE
OF THE ACCIDENT. N PAYMENT WILL BE MADE FOR ORDINARY LIVING, TRAVELLING
OR CLOTHING EXPENSES.

Famity TransoRTATION BENEFITS. IF AN INSURED IS CONFINED AS AN INPATIENT IN
A HOSPITAL DUE T0 AN ACCIDENTAL INJURY FOR WHICH ACCIDENTAL DISMEMBERMENT
AND PARALYSIS BENEFITS ARE PAYABLE, AND THE ATTENDING PHYSICIAN RECOMMENDS
THE ATTENDANCE OF AN IMMEDIATE FAMILY MEMBER, BENEFITS WILL BE PAID FOR THE
EXPENSES INCURRED BY THE IMMEDIATE FAMILY MEMBER FOR TRANSPORTATION T0 THE
INSURED. IF AN INSURED DIES AS A RESULT OF AN ACCIDENTAL INJURY FOR WHICH
AN AcipenTaL DEATH BENEFIT IS PAYABLE, AND THE ATTENDANCE OF AN IMMEDIATE
Famicy MEMBER IS REQUIRED, THE COMPANY WILL REIMBURSE AN IMMEDIATE FamiLy
MEMBER FOR EXPENSES INCURRED TO TRAVEL TO THE LOCALE OF THE INSURED'S
DEATH. AL TRANSPORTATION MUST BE PROVIDED BY A CoMMon CARRIER BY THE
MOST DIRECT AND ECONOMICAL ROUTE POSSIBLE AND IS SUBJECT TO A MAXIMUM OF
$1,000 per accipenmar Insury.  “Immepiate Famiy MEMBER” MEANS THE
LEGAL SPOUSE OR DOMESTIC PARTNER, PARENTS, CHILDREN, BROTHERS, SISTERS OR
GRANDPARENTS OF THE INSURED. “DOMESTIC PARTNER” MEANS A PERSON WHO
COHABITS ON A CONTINUOUS BASIS WITH THE INSURED IN A RELATIONSHIP OF A
CONJUGAL NATURE WHICH HAS BEEN PUBLICLY RECOGNIZED AS SUCH FOR AT LEAST ONE
YEAR. “HOSPITAL" MEANS A FACILITY LICENSED AS A HOSPITAL UNDER LEGISLATION
IN EFFECT IN THE COUNTRY WHERE IT IS LOCATED.



U.S. Bank Canada Visa* Commercial Card: Travel Accident Insurance Certificate

Exctusions. THIS INSURANCE DOES NOT COVER ANY LOSS CAUSED BY OR RESULTING
FROM INTENTIONALLY SELF-INFLICTED INJURY; SUICIDE OR ATTEMPTED SUICIDE,
WHETHER SANE OR INSANE; AN INSURRECTION, WAR OR ACT OF WAR, DECLARED OR
NOT; INJURY SUSTAINED WHILE RIDING ON ANY AIRCRAFT EXCEPT A CiviL oR PusLic
AReRAFT 0R MiLmary TRANSPORT AIRCRAFT; NJURY SUSTAINED WHILE RIDING ON
ANY AIRGRAFT A) AS A PILOT, CREWMEMBER, OPERATOR OR STUDENT PILOT OR B)
AS A FLIGHT INSTRUCTOR OR EXAMINER; INJURY SUSTAINED WHILE RIDING ON ANY
COMMERCIAL VEHICLE AS A DRIVER, PILOT OR CREW MEMBER; SICKNESS OR DISEASE;
THE INSURED'S PARTICIPATION IN A CRIMINAL OFFENCE OR A RIOT, OR COMMISSION OF
OR ATTEMPT TO COMMIT A FELONY; ACTIVE FULL-TIME SERVICE IN THE ARMED FORCES
OF ANY COUNTRY; OR DEATH OR LOSS OF USE RESULTING DIRECTLY OR INDIRECTLY
FROM DRUG OR ALCOHOL ABUSE, OR USE OF NARCOTICS.

ErrecTive D TermiNaTON DATE.  YOUR INSURANCE UNDER THIS PROGRAM IS
EFFECTIVE ON THE LATER OF: 1) May 1, 2003; oR 2) THE DATE YoU BECOME
AN ELIGIBLE PERSON. YOUR INSURANCE UNDER THIS PROGRAM WILL CEASE ON THE
EARLIEST OF: 1) THE DATE THE INSURANCE POLICY IS TERMINATED; 2) THE DATE YOUR
ACCOUNT CEASES TO BE IN GOOD STANDING OR IS CANCELLED; OR 3) THE DATE YOU
CEASE TO BE AN ELIGIBLE PERSON.

Fine Cuaims For BENEFITS:  To FILE A CLAIM UNDER THIS PROGRAM, WRITE
10 THE Puan Aoministrator:  Rosinson InTernaTioNaL INcorporateD, 208
South LaSavte Sreer, Chicaco, ltumois 60604, Tre Puan AominisTratoR
WILL PROVIDE YOU WITH INSTRUCTIONS AND FORMS FOR FILING PROOF OF LOSS.
WRITTEN NOTICE OF CLAM MUST BE GIVEN T0 THE Company withiN 90 Davs
AFTER THE OCCURRENCE OF ANY COVERED LOSS, OR AS SOON THEREAFTER AS IS
REASONABLY POSSIBLE.

Puast READ THIS DESCRIPTION OF COVERAGE AND KEEP IT IN A SAFE PLACE WITH
YOUR OTHER INSURANCE DOCUMENTS. THis DESCRIPTION OF COVERAGE IS NOT A
CONTRACT OF INSURANE BUT IS SIMPLY AN INFORMATIVE STATEMENT TO EACH ELIGIBLE
CaRDHOLDER OR AUTHORIZED TRAVELLER OF THE PRINCIPAL PROVISIONS OF THE
INSURANCE. COMPLETE PROVISIONS PERTAINING TO THIS PROGRAM OF INSURANCE,
INCLUDING LIMITATIONS AND EXCLUSIONS, ARE CONTAINED IN Povicy Numser SRG
9021266 1ssuep AND UNDERWRITTEN BY AMERICAN Home Assurance Company
(HE “Company "), witH oFFices IN Toronto, ONTARIO. |F A CONFLICT EXISTS
BETWEEN A STATEMENT IN THIS DESCRIPTION OF COVERAGE AND ANY PROVISIONS IN
THE Pouicy, THE PoLicy wILL GOVERN.

IF You HAVE ANY QUESTIONS REGARDING THIS Common CARRIER TRAVEL AcCIDENT
INSURANCE PROGRAM, WRITE THE PROGRAM ADMINISTRATOR:

Rosison InternationaL Incorroraten, 208 South LaSaute Streer, Chicago
IL 60604.

Note: This Descriprion oF COVERAGE REPLACES ANY AND ALL DESCRIPTIONS OF
CoveraGe OR CERTIFICATES PREVIOUSLY ISSUED WITH RESPECT TO THE INSURANCE
DESCRIBED HEREIN.

TERMS DEFINED

“Common CARRIER" MEANS ANY LAND, WATER, OR AIR CONVEYANCE OPERATED
UNDER A LICENSE FOR THE TRANSPORTATION OF PASSENGERS FOR HIRE. CommoN
CARRIER DOES NOT INCLUDE ANY CONVEVANCE THAT IS HIRED OR USED FOR A SPORT,
GAMESMANSHIP, CONTEST, SIGHTSEEING, OBSERVATORY AND/OR RECREATIONAL
ACTIVITY, REGARDLESS OF WHETHER SUCH CONVEVANCE Is LICENSED.  CoMMoN
CarRiER DOES NCLUDE ANOTHER CommoN CARRIER WHICH IS PROVIDING
ALTERNATIVE TRANSPORTATION FOR THE COMMON CARRIER WHICH WAS DELAYED OR
RE-ROUTED, REQUIRING THE CARRIER WHICH WOULD HAVE OPERATED THE CommoN
CARRIER TO ARRANGE FOR SUCH ALTERNATE TRANSPORTATION.

“WHILE ON THE BUSINESS OF YOUR EMPLOYER” MEANS WHILE ON ASSIGNMENT BY
OR AT THE DIRECTION OF YOUR EMPLOYER FOR THE PURPOSE OF FURTHERING THE
BUSINESS OF YOUR EMPLOYER, BUT DOES NOT INCLUDE ANY PERIOD OF TIME: 1)
WHILE YOU ARE WORKING AT YOUR REGULAR PLACE OF EMPLOYMENT; 2) DURING THE
COURSE OF EVERYDAY TRAVEL TO AND FROM WORK; OR 3) DURING AN AUTHORIZED
LEAVE OF ABSENCE OR VACATION.

* “CARDHOLDER " MEANS AN EMPLOYEE OF A DESIGNATED ORGANIZATION WHO IS
A PermANENT RESIDENT OF CANADA, AND WHO HAS BEEN ISSUED A COMMERCIAL
Creoim Caro Account By U.S.Bank CANADA IN HiS/HER NAME. COMMERCIAL
CREDIT CARD Accouns maY INLUDE Corporare Carn, U.S. Dotar Caro, Or
One CarD. “PERMANENT RESIDENT” MEANS A PERSON WHO RESIDES IN CANADA
FOR AT LEAST & MONTHS OF THE YEAR. HOWEVER, INDIVIDUALS OTHERWISE ELIGIBLE
FOR COVERAGE WHO ARE MEMBERS OF THE CANADIAN FOREIGN SERVICE NEED NOT
SATISFY THIS REQUIREMENT.

“AUTHORIZED TRAVELLER” MEANS AN INDIVIDUAL TRAVELLING AT THE REQUEST OF A
DESIGNATED ORGANIZATION, WHOSE TICKET IS cHARGED T0 A U.S. Bank Canapa
Visa Centra Traver Account (CTA).

“AutHoRIZED USER” MEANS A FELLOW EMPLOYEE TRAVELING AT THE REQUEST OF
A DesiGNATED ORGANIZATION, 'WHOSE TICKET IS CHARGED TO ANOTHER FELLOW
EMPLOYEE'S COMMERCIAL CREDIT CARD ACCOUNT IssueD BY U.S. Bank Canapa
IN HIS/HER NAME.

“BUIGIBLE SPOUSE” MEANS THE INSURED'S LEGAL SPOUSE.

“EuiciBLE DepENDENT CHILDREN" MEANS THE INSURED'S UNMARRIED CHILDREN,
INCLUDING NATURAL CHILDREN FROM THE MOMENT OF BIRTH, STEP OR FOSTER
CHILDREN, ADOPTED CHILDREN FROM THE MOMENT OF PLACEMENT IN THE HOME
OF THE INSURED, UNDER AGE 19 (23 IF ATTENDING AN ACCREDITED INSTITUTION
OF HIGHER LEARNING ON A FULL-TIME BASIS) AND PRIMARILY DEPENDENT ON THE
INSURED FOR SUPPORT AND MAINTENANCE.
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November 1, 2002
Certificate of Insurance

PLEASE READ THIS CERTIFICATE CAREFULLY. |7 ouruines whaT Cotwision/Loss
DAMAGE INSURANCE IS AND WHAT IS COVERED ALONG WITH THE CONDITIONS UNDER
WHICH A PAYMENT WILL BE MADE WHEN YOU RENT AND OPERATE A RENTAL VEHICLE
8UT DO NoT AccepT THE Cotuision Damace Wawer (CDW) oR 17s EQuIvALENT
OFFERED BY A RENTAL AGENCY. [T ALSO PROVIDES INSTRUCTIONS ON HOW T0
MAKE A CLAIM.

DEFINITIONS

ALL TERMS PRINTED IN ITALICS ARE DEFINED IN THE “DEFINED TERMS”SECTION OF
THIS CERTIFICATE OF INSURANCE. THIS CERTIFICATE SHOULD BE KEPT IN A SAFE PLACE
AND CARRIED WITH You WHEN YOU TRAVEL.

Errecive Novemser 1, 2002 Rovar & Sun Acuiance Insurance Company
OF CANADA (REFERRED TO IN THIS CERTIFICATE AS THE “COMPANY”) PROVIDES THE
INSURANCE FOR THIS CERTIFICATE UNDER PoLicy VC200T0T (REFERRED T0 IN THIS
CERTIFICATE AS THE “Pouicy”).

THIS CERTIFICATE IS NOT A CONTRACT OF INSURANCE. [T CONTAINS ONLY A SUMMARY
OF THE PRINCIPAL PROVISIONS OF THE Poicy.

ALL BENEFITS ARE SUBJECT IN EVERY RESPECT T0 THE POLICY WHICH ALONE
CONSTITUTES THE AGREEMENT UNDER WHICH PAYMENTS ARE MADE.

THIS COVERAGE MAY BE CANCELLED, CHANGED OR MODIFIED AT THE OPTION OF THE
CARD ISSUER AT ANY TIME WITHOUT NOTICE.

A. VISA COLLISION/LOSS DAMAGE INSURANCE AT A GLANCE

© (N1 THE CARDHOLDER MAY RENT A VEHICLE AND DECLINE THE RENTAL AGENCY'S
coLLisioN DAMAGE WAIVER (CDW) OR AN EQUIVALENT COVERAGE OFFERING.
THIS COVERAGE APPLIES ONLY TO THE INSURED PERSON'S PERSONAL AND
BUSINESS USE OF THE RENTAL VEHICLE.

® Your U.S. Bank Canapa Visa* CommerciaL CARD MUST BE IN GOOD
STANDING.

© YU MUST INITIATE AND COMPLETE THE ENTIRE RENTAL TRANSACTION WITH THE
same U.S. Bank Canapa Visa™ Commerciar Caro.

© THE FULL COST OF THE RENTAL MUST BE cHARGED T0 Your U.S. Bank Canapa
Visa* ComMERCIAL CARD TO ACTIVATE COVERAGE.

©  (OVERAGE IS LIMITED TO ONE RENTAL VEHICLE AT A TIME, L.E., IF DURING THE
SAME PERIOD THERE IS MORE THAN ONE VEHICLE RENTED BY THE CARDHOLDER,
ONLY THE FIRST RENTAL WILL BE ELIGIBLE FOR THESE BENEFITS.

© THE LENGTH OF TIME YOU RENT THE SAME VEHICLE OR VEHICLES MUST NOT EXCEED
48 CONSECUTIVE DAYS, WHICH FOLLOW ONE IMMEDIATELY AFTER THE OTHER. IN
ORDER TO BREAK THE CONSECUTIVE DAY CYCLE, A FULL CALENDAR DAY MUST EXIST
BETWEEN RENTAL PERIODS. IF THE RENTAL PERIOD EXCEEDS 48 cONSECUTIVE
DAYS, COVERAGE WILL NOT BE PROVIDED FROM THE FIRST DAY ONWARDS, LE.,
COVERAGE WILL NOT BE PROVIDED FOR EITHER THE FIRST 48 CONSECUTIVE
DAYS OR ANY SUBSEQUENT DAYS. COVERAGE MAY NOT BE EXTENDED FOR MORE
THAN 48 DAYS BY RENEWING OR TAKING OUT A NEW RENTAL AGREEMENT WITH
THE SAME OR ANOTHER RENTAL AGENCY FOR THE SAME VEHICLE OR ANOTHER
VEHICLE.

© COVERAGE IS LIMITED TO L0SS/DAMAGE T0, OR THEFT OF A RENTAL VEHICLE
ONLY UP TO THE RENTAL VEHICLE'S ACTUAL CASH VALUE PLUS VALID Loss oF UsE
CHARGES.

© The CARDHOLDER MUST DECLINE ON THE RENTAL CONTRACT THE CDW oprion
OR 175 EQUIVALENT OFFERED BY THE RentaL Acency. (THe RovaL & Sun
Avuiance Coruision/Loss DAMAGE INSURANCE COVERAGE DOES NOT PAY FOR

THE PREMIUM CHARGED BY THE RENTAL AcENcY FOR THE CDW OFFERED BY THE
Rentat AEncy).

© MosT VEHICLES ARE COVERED BY THE PoLicy. (A LIST OF VEHICLES EXCLUDED
FROM THIS COVERAGE IS OUTLINED IN THE SECTION “Tvpes OF VEHICLES
Coveren”).

 The Rovar & Sun Auuiance Cotwision/Loss Damace INsuRance PRoGRam
WILL PROVIDE COVERAGE TO CARDHOLDERS WHEN THE FULL COST OF EACH RENTAL
OF A VEHICLE (PER USE AND MILEAGE CHARGES) IS PAID FOR USING YouR U.S.
Bank Canaba Visa CommerciaL CarD AND THE CAR SHARING PROGRAM'S
CotLston/Loss DAMAGE INSURANE IS DECLINED.

©  COVERAGE IS AVAILABLE EXCEPT WHERE PROHIBITED BY LAW.

© CLAIMS MUST BE REPORTED WITHIN 48 HOURS OF THE L0SS/DAMAGE OCCURRING
BY CALUNG 1-800-847-29171 (wHen v Canapa or THE Uniten Stares)
OR, caLL cotLea (410) 581-9994.

PLEASE READ THE FOLLOWING COVERAGE DESCRIPTION
CAREFULLY FOR MORE DETAILED INFORMATION ON CONDITIONS
AND EXCLUSIONS.

Rovar & Sun Auwiance Cotuiston/Loss Damace (CLD) INsuRance pRoviDes
coverAGE WHEN You use Your U.S. Bank Canapa Visa CommerciaL Carn 1o
PAY IN FULL FOR A RENTAL VEHICLE AND DECLINE THE CDW (OR AN EQUIVALENT
COVERAGE) OFFERED BY THE RENTAL AGENCY. THERE IS NO ADDITIONAL CHARGE
FoR THE Rovat & Sun AwLiance CLD INSURANCE. THE COVERAGE COMPENSATES
You or A ReNTAL AGENCY FOR LOSS/DAMAGES UP TO THE ACTUAL CASH VALUE OF
THE RENTAL VEHICLE AND VALID RenTaL AGENCY Loss OF USE CHARGES WHEN THE
CONDITIONS DESCRIBED BELOW ARE MET.

B. COLLISION/LOSS DAMAGE COVERS

Rovar anp Sun Acuiance Cotwsion/Loss Damace CLD INSURANCE IS PRIMARY
INSURANCE (EXCEPT FOR LOSSES THAT MAY BE WAIVED OR ASSUMED BY THE RENTAL
AGENCY OR ITS INSURER, AND IN SUCH CIRCUMSTANCES WHERE LOCAL GOVERNMENT
INSURANCE LEGISLATION STATES OTHERWISE) WHICH PAYS THE AMOUNT FOR WHICH
You ARE LIABLE T THE RENTAL AGENCY UP TO THE ACTUAL CASH VALUE OF THE
DAMAGED OR STOLEN RENTAL VEHICLE AS WELL AS VALID Loss oF USE cHARGES
RESULTING FROM DAMAGE OR THEFT OCCURRING WHILE YOU ARE THE RENTER OF
THE RENTAL VEHICLE.

THE LENGTH OF TIME YOU RENT THE SAME VEHICLE OR VEHICLES MUST NOT EXCEED
48 consecuTive DaYs. |F YOU RENT THE SAME VEHICLE OR VEHICLES FOR MORE
THAN 48 consecuTIv DAYS, NO COVERAGE IS PROVIDED FOR ANY PART OF YOUR
RENTAL PERIOD.

This coveract DOES NOT INCLUDE LOSS ARISING DIRECTLY OR INDIRECTLY FROM:

1. A REPLACEMENT VEHICLE FOR WHICH YOUR PERSONAL AUTOMOBILE INSURANCE IS
COVERING ALL OR PART OF THE COST OF THE RENTAL;

. THIRD PARTY LIABILITY;

. PERSONAL INJURY, AND DAMAGE TO PROPERTY, EXCEPT THE RENTAL VEHICLE ITSELF
OR ITS EQUIPMENT;

4. THE OPERATION OF THE RENTAL VEHICLE AT ANY TIME DURING WHICH ANY INSURED
PERSON IS DRIVING WHILE INTOXICATED OR UNDER THE INFLUENCE OF ANY
NARCOTIC;

. ANY DISHONEST, FRAUDULENT OR CRIMINAL ACT COMMITIED BY ANY INSURED
Persow;

. WEAR AND TEAR, GRADUAL DETERIORATION, OR MECHANICAL OR ELECTRICAL
BREAKDOWN OR FAILURE, INHERENT VICE OR DAMAGE, INSECTS OR VERMIN;

. OPERATION OF THE RENTAL VEHICLE IN VIOLATION OF THE TERMS OF THE RENTAL
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AGREEMENT EXCEPT:
(A) INSURED PERSONS AS DEFINED, MAY OPERATE THE RENTAL VEHICLE;

(B) THE RENTAL VEHICLE MAY BE DRIVEN ON PUBLICLY MAINTAINED GRAVEL
ROADS;

(C) THE RENTAL VEHICLE MAY BE DRIVEN ACROSS PROVINCIAL AND STATE
BOUNDARIES IN CAnADA AND THE U.S. anp Beween Canapa anp TE U.S.

N.B. IT MUST BE NOTED THAT LOSS/DAMAGE ARISING WHILE THE VEHICLE IS
BEING OPERATED UNDER (A), (B) OR (C) ABOVE IS COVERED BY THIS INSURANCE.
However, THE RENTAL AGENCY'S THIRD PARTY INSURANCE WILL NOT BE IN FORCE
AND, AS SUCH, YOU MUST ENSURE THAT YOU ARE ADEQUATELY INSURED PRIVATELY
FOR THIRD PARTY LIABILITY.

8. SEIZURE OR DESTRUCTION UNDER A QUARANTINE OR CUSTOMS REGULATIONS OR
CONFISCATED BY ORDER OF ANY GOVERNMENT OR PUBLIC AUTHORITY;

9. TRANSPORTATION OF CONTRABAND OR ILLEGAL TRADE;

T0. WAR, HOSTILE OR WARLIKE ACTION, INSURRECTION, REBELLION, REVOLUTION,
QVIL WAR, USURPED POWER, OR ACTION TAKEN BY GOVERNMENT OR PUBLIC
AUTHORITY IN HINDERING, COMBATTING OR DEFENDING AGAINST SUCH ACTION;

11. TRANSPORTATION OF PROPERTY OR PASSENGERS FOR HIRE;

12. NUCLEAR REACTION, NUCLEAR RADIATION, OR RADIOACTIVE CONTAMINATION;

13. INTENTIONAL DAMAGE TO THE RENTAL VEHICLE BY AN INSURED PERSON.

(. WHO IS ELIGIBLE FOR COVERAGE?
NSURED PERSONS AS DEFINED PROVIDED THAT:

1. YOUR CARD ACCOUNT PRIVILEGES HAVE NOT BEEN TERMINATED OR SUSPENDED,
AND/OR
2. YOUR CARD ACCOUNT IS NOT MORE THAN 90 DAYS PAST DUE.

D. COVERAGE ACTIVATION

For coverGE To BE IN EFFECT, YOU MUST:

1. Ust Your U.S. Bank Canapa Visa*™ Commercia CaRD T PAY FOR THE
ENTIRE RENTAL FROM A ReNTAL AGENCY;

2. Decune THE Rentat Acency's CDW OPTION OR SIMILAR COVERAGE OFFERED
BY THE RENTAL AGENCY ON THE RENTAL CONTRACT. IF THERE IS NO SPACE ON
THE VEHICLE RENTAL CONTRACT FOR YOU TO INDICATE THAT YOU HAVE DECLINED
THE COVERAGE, THEN INDICATE IN WRITING ON THE cONTRACT “I DEcuNE CDW
PROVIDED BY THIS MERCHANT".

© RENTAL VEHICLES WHICH ARE PART OF PREPAID TRAVEL PACKAGES ARE ALSO
COVERED IF THE TOTAL PACKAGE Was PAID BY Your U.S. Bank Canapa Visa*
Commeraiat Caro,

© You ARE COVERED IF YOU RECEVE A “FREE RENTAL” AS A RESULT OF A
PROMOTION WHERE YOU HAVE HAD TO MAKE PREVIOUS VEHICLE RENTALS AND IF
EACH SUCH PREVIOUS RENTAL WAS ENTIRELY PAID FOR WiTH Your U.S. Bank
Canapa Visw™ CommerciaL Caro,

© YU ARE COVERED IF YOU RECEIVE A “FREE RENTAL" DAY(S) AS A RESULT OF A
VISA TRAVEL REWARD PROGRAM (OR OTHER SIMILAR VISA PROGRAM) FOR THE
NUMBER OF DAYS OF FREE RENTAL. IF THE FREE RENTAL DAY(S) ARE COMBINED
WITH RENTAL DAYS FOR WHICH YOU PAY THE NEGOTIATED RATE, THIS ENTIRE
BALANCE MusT BE PAID BY Your U.S. Bank Canapa Visa* CommeRciAL
(aro,

© You ARE COVERED IF POINTS EARNED UNDER YoUR U.S. Bank Canapa Visa
CommerciaL CARD (MEMBER POINTS PROGRAM) ARE USED TO PAY FOR THE
RENTAL. HOWEVER, IF ONLY A PARTIAL PAYMENT IS PAID USING THE (MEMBER
POINTS PROGRAM), THE ENTIRE BALANCE OF THAT RENTAL MUST BE PAID USING
Your U.S. Bank Canapa Visa™ CommerciaL CARD IN ORDER TO BE
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COVERED.
E. COVERAGE TERMINATION

There 15 NO CoVERAGE WHEN:

1. T ReNTAL AGENCY REASSUMES CONTROL OF THE RENTAL VEHICLE;

2. This Pouicy Is CANCELLED;

3. YOUR RENTAL PERIOD IS MORE THAN 48 CONSECUTIVE DAYS, OR YOUR RENTAL
PERIOD IS EXTENDED FOR MORE THAN 48 CONSECUTIVE DAYS BY RENEWING OR
TAKING OUT A NEW RENTAL AGREEMENT WITH THE SAME OR ANOTHER RENTAL
AGENCY FOR THE SAME VEHICLE OR OTHER VEHICLES.

4. Your U.S. Bank Canapa Visa* CommerciaL CARD IS CANCELLED OR CARD
PRIVILEGES ARE OTHERWISE TERMINATED.

F. WHERE COVERAGE IS AVAILABLE

THIS COVERAGE IS AVAILABLE ON A 24-HOUR BASIS UNLESS PRECLUDED BY LAW
OR THE COVERAGE IS IN VIOLATION OF THE TERMS OF THE RENTAL CONTRACT IN THE
JURISDICTION IN WHICH IT WAS FORMED (OTHER THAN UNDER SEcTION B, Pagt 7
(a) (B) or (c) aBovE).

(See THE Secrion on “HewpruL. HINTS" FOR TIPS ON LOCATIONS WHERE USE OF THIS
COVERAGE MAY BE CHALLENGED AND WHAT TO DO WHEN A RENTAL AGENCY MAKES
THE RENTAL OR RETURN OF A VEHICLE DIFFICULT.)

G. TYPES OF VEHICLES COVERED
THE TYPES OF RENTAL VEHICLES COVERED INCLUDE:

Au CARS, SPORT UTILITY VEHICLES, AND Mini-Vans (DEFINED AS VANS MADE
BY AN AUTOMOBILE MANUFACTURER AND CLASSIFIED BY THE MANUFACTURER OR A
GOVERNMENT AUTHORITY AS MiNI-VANS MADE TO TRANSPORT A MAXIMUM OF EIGHT
(8) PEOPLE INCLUDING THE DRIVER AND WHICH ARE USED EXCLUSIVELY FOR THE
TRANSPORTATION OF PASSENGERS AND THEIR LUGGAGE) EXCEPT THOSE EXCLUDED
BELOW.

The FoLowine vewicLes ARE NOT coverep:

1. VANS, CARGO VANS OR MINI CARGO VANS (OTHER THAN MiN1-VANS AS DESCRIBED
ABOVE);

2. TRUCKS, PICK-UP TRUCKS OR ANY VEHICLE THAT CAN BE SPONTANEOUSLY
RECONFIGURED INTO A PICK-UP TRUCK;

3. LIMOUSINES;

4. OFF-ROAD VEHICLES - MEANING ANY VEHICLE USED ON ROADS THAT ARE NOT
PUBLICLY MAINTAINED ROADS UNLESS USED TO INGRESS AND EGRESS PRIVATE
PROPERTY;

5. MOTORCYCLES, MOPEDS OR MOTOR BIKES;

6. TRAILERS, CAMPERS, RECREATIONAL VEHICLES OR VEHICLES NOT LICENSED FOR
ROAD USE;

7. VEHICLES TOWING OR PROPELLING TRAILERS OR ANY OTHER OBJECT;

8. MINI-BUSES OR BUSES;

9. anv veHicte with A Manuracurer’s Sucoested Rerail Price (MSRP)
EXCLUDING ALL TAXES, OVER SIXTY-FIVE THousaND DotLaks ($65,000)
CANADIAN, AT THE TIME AND PLACE OF LOSS;

TO.EXOTIC VEHICLES, MEANING VEHICLES SUCH As Aston Marmy, Bewtiey,
Brickuw, Dainier, DeLorean, Excauisur, FERRaRI, JENSEN, LAMBORGHINI,
Lotus, Maseram, Porscie, Routs Rovee;

T1. ANY VEHICLE WHICH IS EITHER WHOLLY OR IN PART HAND MADE, HAND FINISHED
OR HAS A LIMITED PRODUCTION OF UNDER 2,500 VEHICLES PER YEAR;

12.ANTIQUE VEHICLES, MEANING A VEHICLE OVER TWENTY (20) YEARS OLD OR
WHICH HAS NOT BEEN MANUFACTURED FOR TEN (10) YEARS OR MORE;

13.TAX-FREE CARS.
Luxury venictes suc as BMW, Capiuiac, Lincon anp Mercenes Benz Are
COVERED AS LONG AS THEY MEET THE ABOVE REQUIREMENTS.

IN THE EVENT OF AN ACCIDENT/THEFT

o Wirtin 48 Hours, cawt Towe FRee 1-800-847-2911 1F You e v
Canapa or THE United States or cawt coutect (410) 581-9994 . The
REPRESENTATIVE WILL ANSWER YOUR QUESTIONS AND SEND YOU A CLAIM FORM.

©  DECIDE WITH THE RENTAL AGENT WHICH ONE OF YOU WILL MAKE THE CLAIM.

© IF THE RENTAL AGENT DECIDES TO SETTLE THE CLAIM DIRECTLY, COMPLETE THE
ACCIDENT REPORT CLAIM FORM AND ASSIGN THE RIGHT FOR THE RENTAL AGENCY
70 MAKE THE CLAIM ON YOUR BEHALF ON THE CLAIM FORM OR OTHER AUTHORIZED
FORMS. [T 1S IMPORTANT TO NOTE THAT YOU REMAIN RESPONSIBLE FOR THE
1055/ DAMAGE AND THAT YOU MAY BE CONTACTED IN THE FUTURE TO ANSWER
INQUIRIES RESULTING FROM THE CLAIMS PROCESS. ORIGINAL DOCUMENTATION
MAY ALSO BE REQUIRED IN SOME INSTANCES. (IF YOU HAVE ANY QUESTIONS,
ARE HAVING ANY DIFFICULTIES, OR WOULD LIKE THE CLAIMS ADMINISTRATOR TO BE
INVOLVED IMMEDIATELY, CALL THE NUMBER PROVIDED ABOVE).

© Ir YoU WILL BE MAKING THE CLAIM, YOU MUST CALL THE CLAIMS ADMINISTRATOR
WITHIN 48 HOURS OF THE DAMAGE/THEFT HAVING OCCURRED. YOUR CLAIM
MUST BE SUBMITTED WITH AS MUCH DOCUMENTATION, REQUESTED BELOW, AS
POSSIBLE WITHIN 45 DAYS OF DISCOVERING THE LSS/ DAMAGE. YOU WILL NEED
70 PROVIDE ALL DOCUMENTATION WITHIN 90 DAYS OF THE DATE OF DAMAGE OR
THEFT TO THE CLAIMS ADMINISTRATOR AT THE ADDRESS PROVIDED BELOW.

THE FOLLOWING CLAIM DOCUMENTATION IS REQUIRED:

® THE CLAIM FORM, COMPLETED AND SIGNED;

© Your Visa SALES DRAFT SHOWING THAT THE RENTAL WAS PAID IN FULL WITH THE
Visa CARD, OR THE Vish SALES DRAFT SHOWING THE BALANCE OF CHARGES FOR
THE RENTAL IF A POINTS PROGRAM WAS USED TO PAY FOR PART OF THE RENTAL,

® THE ORIGINAL COPY OF BOTH SIDES OF THE VEHICLE RENTAL AGREEMENT ,

® ACCIDENT OR DAMAGE REPORT, IF AVAILABLE,

® THE ITEMIZED REPAIR BILL, OR IF NOT AVAILABLE, A COPY OF THE ESTIMATE,

® RECEIPT FOR PAID REPAIRS,

® POLICE REPORT, WHEN AVAILABLE,

© (OPY OF YOUR BILLING OR PRE-BILLING STATEMENT IF ANY REPAIR CHARGES WERE
BILLED T0 YOUR ACCOUNT.

FORWARD THIS DOCUMENTATION To:

Rovat & Sun Avuiance Insurance Company oF Canapa
Arn: Cuams MANAGEMENT SERVICES
2225 Erin Micts Parkway Suire 1000
Mississauca Ontario, L5K 259

UNDER NORMAL CIRCUMSTANCES, THE CLAIM WILL BE PAID WITHIN 15 pavs AFER
THE CLAIMS ADMINISTRATOR HAS RECEIVED ALL NECESSARY DOCUMENTATION. |F THE
CLAIM CANNOT BE ASSESSED ON THE BASIS OF THE INFORMATION THAT HAS BEEN
PROVIDED, IT WILL BE CLOSED.

Arter THE CompANY Has PAID YOUR cLAIM, YOUR RIGHTS AND RECOVERIES WILL
BE TRANSFERRED T0 THE COMPANY TO THE EXTENT OF THE COMPANY'S PAYMENT FOR
THE LSS/ DAMAGE INCURRED WHEN THE RENTAL VEHICLE WAS YOUR RESPONSIBILITY.
This MEANS THE COMPANY WILL THEN BE ENTITLED, AT ITS OWN EXPENSE, TO SUE IN
Your NAME. |F THE COMPANY CHOOSES TO SUE ANOTHER PARTY IN YOUR NAME,
You musT GIVE THE COMPANY ALL THE ASSISTANCE THE COMPANY MAY REASONABLY
REQUIRE TO SECURE ITS RIGHTS AND REMEDIES. THIS MAY INCLUDE PROVIDING YOUR
SIGNATURE ON ALL NECESSARY DOCUMENTS THAT ENABLE THE COMPANY TO SUE IN

YOUR NAME.

ONcE YU REPORT DAMAGE, L0SS OR THEFT, A CLAIM FILE WILL BE OPENED AND
WILL REMAIN OPEN FOR SIX (6) MONTHS FROM THE DATE OF THE DAMAGE OR
THEFT. PAYMENT WILL ONLY BE MADE ON A CLAIM OR ANY PART OF A CLAIM THAT IS
COMPLETELY SUBSTANTIATED AS REQUIRED BY THE CLAIMS ADMINISTRATOR WITHIN SIX
(6) MONTHS OF THE DATE OF LOSS/ DAMAGE.

You SHOULD USE DUE DILIGENCE AND DO ALL THINGS NECESSARY TO AVOID OR
REDUCE ANY LOSS OR DAMAGE TO PROPERTY PROTECTED BY THiS Visa CoLuision/
Loss DAMAGE INSURANCE.

IF You MAKE A CLAIM KNOWING IT TO BE FALSE OR FRAUDULENT IN ANY RESPECT,
You WILL NOT BE ENTITLED TO THE BENEFITS OF THIS PROTECTION, NOR TO THE
PAYMENT OF ANY CLAIM MADE UNDER THIS PoLicy.

HELPFUL HINTS

Berore You RENT A VEHICLE, FIND 0UT IF YOU ARE REQUIRED TO PROVIDE A DEPOSIT
IF You wist 10 DecUNE THE RenTaL Acency's COW.  IF poSSIBLE, SELECT A
RentaL AGENCY wHICH PROVIDES AN EXCELLENT RATE AND ALtows You 1o DECLINE
THE CDW WITHOUT HAVING TO MAKE A DEPOSIT.

RENTAL AGENCIES IN SOME COUNTRIES MAY RESIST YOUR DECLINING THEIR CDW
COVERAGE. THESE RENTAL AGENCIES MAY TRY TO ENCOURAGE YOU TO TAKE THER
COVERAGE OR TO PROVIDE A DEPOSIT. IF YOU EXPERIENCE DIFFICULTY USING YOUR
Rovar & Su Acuiance CLD INSURANCE COVERAGE, PLEASE CALL TOLL FREE
1-800-847-2911 1 You are iv Canapa or THE UNITED STATES OR, cALL
cotecr (410) 581-9994 anp provioe:

© THE NAME OF THE RENTAL AGENCY INVOLVED;

© THE RENTAL AGENCY'S ADDRESS;

© THE DATE OF THE RENTAL;

© THE NAME OF THE RENTAL AGENCY REPRESENTATIVE WITH WHOM YOU SPOKE, AND
YOUR RENTAL CONTRACT NUMBER.

THE RENTAL AGENCY WILL THEN BE CONTACTED AND ACQUAINTED WITH THE RovaL &
Sun ALLIANGE CLD INSURANCE COVERAGE.

N CERTAIN LOCATIONS, THE LAW REQUIRES THAT RENTAL AGENCIES PROVIDE CoLLISION
DamacE COVERAGE IN THE PRICE OF THE VEHICLE RENTAL. [N THESE LOCATIONS (AND
IN Costa Rica OR ELSEWHERE WHERE CARDHOLDERS MAY BE REQUIRED T0 ACCEPT
(DW), T Rovar & Sun Acuiance CLD INSURANCE WILL PROVIDE COVERAGE
FOR ANY REQUIRED DEDUCTIBLE PROVIDED THAT AL THE PROCEDURES OUTLINED IN
THE CERTIFICATE ARE FOLLOWED AND THE RenTaL Acency's DepuctisLe WAIVER Has
BEEN DECLINED ON THE RENTAL CONTRACT.

You WILL NOT BE COMPENSATED FOR ANY PAYMENT YOU MAY HAVE MADE TO OBTAIN
THE Renmat Acency’s CDW.

CHECK THE RENTAL VEHICLE CAREFULLY FOR SCRATCHES OR DENTS BEFORE AND AFTER
YOU DRIVE THE VEHICLE. BE SURE T0 POINT OUT WHERE THE SCRATCHES OR DENTS
ARE LOCATED T0 A RENTAL AGENCY REPRESENTATIVE.

[F THE VEHICLE HAS SUSTAINED DAMAGE OF ANY KIND, IMMEDIATELY PHONE ONE OF
THE NUMBERS PROVIDED AND DO NOT SIGN A BLANK SALES DRAFT TO COVER THE
DAMAGE AND L0ss OF USE CHARGES OR, A SALES DRAFT WITH AN ESTIMATED COST
OF REPAIR AND L0ss OF USE CHARGES. THE RENTAL AGENT MAY MAKE A CLAIM ON
YOUR BEHALF T0 RECOVER REPAIR AND Loss OF USE CHARGES BY FOLLOWING THE
PROCEDURES OUTLINED IN THE SECTION “In THE EveNT oF AN Accipent/ Therr”.
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TERMS DEFINED

“CAR SHARING” MEANS A CAR RENTAL CLUB WHICH GIVES ITS MEMBERS 24 HOUR
ACCESS TO A FLEET OF CARS PARKED IN A CONVENIENT LOCATION.

“CARDHOLDER" MEANS THE PERSON WHOSE NAME 15 EMBOSSED ON THE U.S. Bank
Canapa Visa™ CommeRCIAL CARD OR WHO IS AUTHORIZED TO USE THE CARD IN
ACCORDANCE WITH THE CARDHOLDER AGREEMENT.

“Commercia Car " means THE Corporate Caro, U.S. Dovtar CorporaTe
Carp or OnE Caro 1ssuep By U.S. Bank Canapa.

“Insuep PersoN” means: (1) You THE CARDHOLDER, WHO PRESENTS HIMSELF
(HERSELF) N PERSON AT THE RENTAL AGENCY, SIGNS THE RENTAL CONTRACT,
DECLINES THE RenTaL AcencY's CDW OR ITS EQUIVALENT AND TAKES POSSESSION
OF THE RENTAL VEHICLE AND WHO COMPLIES WITH THE TERMS OF THiS Pouicy. (2)
ANY OTHER PERSON WHO DRIVES THE SAME RENTAL VEHICLE WITH YOUR PERMISSION
WHETHER OR NOT SUCH PERSON HAS BEEN LISTED ON THE RENTAL VEHICLE CONTRACT
OR HAS BEEN IDENTIFIED TO THE RENTAL AGENCY AT THE TIME OF MAKING THE RENTAL,
HOWEVER, YOU AND ALL DRIVERS MUST OTHERWISE QUALIFY UNDER AND FOLLOW THE
TERMS OF THE RENTAL CONTRACT AND MUST BE LEGALLY LICENSED AND PERMITIED T0
DRIVE THE RENTAL VEHICLE UNDER THE LAWS OF THE JURISDICTION IN WHICH THE
RENTAL VEHICLE SHALL BE USED.

ImpoRTANT: CHECK WiTH YOUR PERSONAL AUTOMOBILE INSURER AND THE RENTAL
AGENCY TO ENSURE THAT YOU AND ALL OTHER DRIVERS HAVE ADEQUATE THIRD PARTY
LIABILITY COVERAGES, PERSONAL INJURY AND DAMAGE TO PROPERTY COVERAGE.
THIS POLICY ONLY COVERS LOSS OR DAMAGE TO THE RENTAL VEHICLE AS STIPULATED
HEREIN.

“Loss oF USE” MEANS THE AMOUNT PAID TO A RENTAL AGENCY T COMPENSATE IT
WHEN A RENTAL VEHICLE IS UNAVAILABLE FOR RENTAL WHILE UNDERGOING REPAIRS FOR
DAMAGE INCURRED DURING THE RENTAL PERIOD.

“ReNTAL AGENCY" MEANS AN AUTO RENTAL AGENCY LICENSED TO RENT VEHICLES AND
WHICH PROVIDES A RENTAL AGREEMENT. FOR GREATER CERTAINTY, THROUGHOUT THIS
CERTIFICATE OF INSURANCE THE TERMS ‘RENTAL COMPANY' AND ‘RENTAL AGENCY' REFER
70 BOTH TRADITIONAL AUTO RENTAL AGENCIES AND CAR SHARING PROGRAMS.

“Remac Acencr's CDW” means an oprionat Cotuision Damace Waiver
(CDW) OR SIMILAR COVERAGE OFFERED BY CAR RENTAL COMPANIES THAT RELIEVES
RENTERS OF FINANCIAL RESPONSIBILITY IF THE CAR IS DAMAGED OR STOLEN WHILE
UNDER RENTAL CONTRACT.  RenTaL AGeNcY's CDW IS NOT INSURANCE.

“TAX-FREE CAR" MEANS A TAX-FREE CAR PACKAGE THAT PROVIDES TOURISTS WITH A
SHORT-TERM (17 DAYS TO 6 MONTHS), TAX-FREE VEHICLE LEASE AGREEMENT WITH
A GUARANTEED BUYBACK. THE Rovaw & Sun Aruiance Cowuision/Loss Damace
INSURANCE PROGRAM WILL NOT PROVIDE COVERAGE FOR TAX-FREE CARS.

“You"/"Your” means o U.S. Bank Canapa Visa* CommeraiaL CarD
(CARDHOLDER WHOSE NAME IS EMBOSSED ON THE CARD OR WHO IS AUTHORIZED TO
USE THE CARD IN ACCORDANCE WITH THE CARDHOLDER AGREEMENT.
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The Travel Assistance Centre is a central source for: ® emergency assistance ® claims assistance  international travel information.
The Travel Assistance Centre is not: ® an insurance company ® a travel company ® a direct provider of medical or legal services.

ELIGIBLE USERS

THE TRAVEL ASSISTANCE CENTRE PROVIDES THE BENEFITS DESCRIBED IN THE FOLLOWING
scrions 10 CommerciL CarbHoLDes. CommerciaL Crepir Caro Accounts
may incLupe Corporare Caro, U.S. Dottar Caro, or One Caro.

ACCESS

THe TraveL AssisTaNcE CENTRE OPERATES 24 HOURS, EVERY DAY. SERVICE IS
AVAILABLE IN MANY LANGUAGES. THE CENTRE ACCEPTS CALLS WITHOUT CHARGE
70 YOU, ViA A 1-800 NUMBER, WHERE AVAILABLE, OR BY ACCEPTING YOUR CALL,
(COLLECT, FROM VIRTUALLY ANYWHERE IN THE WORLD. 1 THE NUMBERS ARE:

In Canapa anp e U.S.: 1-800-847-2911

Aut Orver Locaions (Coucecr): (410) 581-9994

AT THE TIME OF THIS PRINTING, THE TRAVEL ASSISTANCE CENTRE IS UNABLE TO
PROVIDE SERVICE DUE TO LOCAL CONDITIONS IN AFGHANISTAN, BEuize, Boswia,
Bruman, EL Sawaor, Guvana, Kampuctea, Lesanon, LIBERia AND Somavia.
The TraveL AsSISTANCE CENTRE MAY DESIGNATE OTHER COUNTRIES FROM TIME T0
TIME.

IDENTIFICATION

To use most TraveL AssisTance CENTRE SERVICES, YOU MUST IDENTIFY YOURSELF AS
A Commeraiar CarotorDer. IF You HAVE vour Carp NUMBER, BE PREPARED TO
GIVE 17 70 THE TRAVEL ASSISTANCE CENTRE REPRESENTATIVE. |F YOU HAVE LOST YOUR
(ARD, YOU MAY BE ASKED TO PROVIDE OTHER INFORMATION TO HELP THE TRAVEL
AssisTaNCE CENTRE ENSURE THAT YOU ARE ELIGIBLE FOR THE SERVICE AND TO AVOID
POSSIBLE FRAUDULENT ACCESS T0 YOUR CARD ACCOUNT.

RESPONSIBILITY

THe TRAVEL AsSISTANCE CENTRE PROVIDES THE BENEFITS DESCRIBED IN THIS DOCUMENT,
AS LONG AS YOUR ACCOUNT IS IN GOOD STANDING AND YOU PROPERLY IDENTIFY
YOURSELF AS A CoMMERCIAL CARDHOLDER. THE TRAINED REPRESENTATIVES AT THE
Traver AssIsTaNCE CENTRE WILL EXERCISE THEIR BEST EFFORTS ON YOUR BEHALF. [N
CASES WHERE APPROPRIATE, THEY WILL UTILIZE THE RESOURCES OF INSURERS, Visa
MEMBER FINANCIAL INSTITUTIONS, MEDICAL, LEGAL OR TRAVEL PROFESSIONALS, AND
OTHER OUTSIDE PARTIES TO ASSIST YOU. THE TRAVEL AssISTANCE CENTRE CANNOT
ACCEPT RESPONSIBILITY FOR THE ACTUAL PERFORMANCE OF ANY PERSON OR COMPANY
BROUGHT INTO THE SITUATION ON YOUR BEHALF.

EMERGENCY MESSAGE SERVICE

THe TRaveL ASSISTANCE CENTRE PROVIDES AN EMERGENCY TELEPHONE MESSAGE
SERVICE FOR YOU WHEN YOU HAVE UNEXPECTED CHANGES IN TRAVEL PLANS OR
WHEN OTHER CIRCUMSTANCES MAKE IT DIFFICULT TO CONTACT FAMILY, FRIENDS OR
ASSOCIATES.

YOU CAN LEAVE AN EMERGENCY MESSAGE WITH THE TRAVEL ASSISTANCE CENTRE AND
ASK THE CENTRE TO ATTEMPT TO REACH THE INTENDED PERSON BY TELEPHONE, TO
PASS ALONG YOUR MESSAGE. AS AN ALTERNATIVE, YOU CAN INSTRUCT THE INTENDED
PERSON TO CHECK THE TRAVEL ASSISTANCE CENTRE FOR MESSAGES FROM YoU. YOUR
FAMILY, FRIENDS OR ASSOCIATES CAN ALSO LEAVE EMERGENCY MESSAGES FOR YOU
WTH THE TRAVEL AssISTANCE CENTRE.

THERE IS NO EXTRA CHARGE FOR THIS SERVICE.

PRESCRIPTION ASSISTANCE

IF YOU ARE AWAY FROM HOME AND HAVE AN UNEXPECTED NEED FOR PRESCRIPTION
MEDICATION, CALL THE TRAVEL ASSISTANCE CENTRE WITH AS MUCH INFORMATION AS
YOU CAN PROVIDE (SUCH AS NAME OF THE MEDICATION, WHETHER YOU HAVE AN
EXISTING PRESCRIPTION FOR IT AT HOME OR AT A PHARMACY NEAR YOUR HOME, AND
NAME OF YOUR DOCTOR). THE TRAVEL ASSISTANCE CENTRE WILL ATTEMPT T0 HAVE
THE PRESCRIPTION FILLED AT A PHARMACY NEAR YOUR CURRENT LOCATION.

THE COST OF FILLING THE PRESCRIPTION WILL BE PROCESSED AS A PURCHASE T
YOUR CARD ACCOUNT.

VALUABLE DOCUMENTS DELIVERY

IF YOU HAVE LEFT VALUABLE DOCUMENTS BEHIND (SUCH AS PASSPORT, VISA, BIRTH
CERTIFICATE OR DRIVER'S lI(ENSE), THE TRAVEL ASSISTANCE CENTRE CAN ARRANGE T0
HAVE THEM DELIVERED TO YOU BY COURIER, PROVIDED THERE IS SOMEONE AT YOUR
HOME OR OFFICE TO LOCATE THE DOCUMENTS.

COURIER EXPENSES ARE YOUR RESPONSIBILITY, THEY MAY BE CHARGED TO YOUR
(ARD OR PAID DIRECTLY BY YOU ON RECEIPT OF THE PACKAGE, DEPENDING ON THE
ARRANGEMENTS OFFERED BY THE PARTICULAR COURIER COMPANY SERVING YOUR
LOCATION.

LOST OR STOLEN CARD REPORTING & REPLACEMENT

IF vou HavE LosT Your Card AND canor caLL THE Lost/Stoten Caro Numser
SHOWN ON YOUR “ImporTaNT TerepHONE Numpers” CARD, YOU CAN CALL THE
TraveL AssIsTANCE CENTRE. THE CENTRE WILL ACCEPT YOUR REPORT AND WILL MAKE
ARRANGEMENTS FOR A REPLACEMENT CARD TO BE ISSUED T0 YU. IF YOU REQUIRE
AN EMERGENCY REPLACEMENT CARD, ADVISE THE TRAVEL AsSISTANCE CENTRE, AND
THEY WILL ARRANGE FOR A CARD TO BE SENT TO YOU WITHIN ONE BUSINESS DAY,
VIRTUALLY ANYWHERE IN THE WORLD.

EMERGENCY CASH

IF YOU REQUIRE EMERGENCY CASH BECAUSE YOU HAVE LOST YOUR CARD, THE TRAVEL
Assistance CENTRE CAN ARRANGE FOR UP T0 $5,000 (IN THE CURRENCY OF YOUR
CARD) TO BE MADE AVAILABLE T0 YOU. THE AMOUNT REQUESTED WILL BE PROCESSED
A A CASH ADVANCE T0 YOUR CARD ACCOUNT.

EMERGENCY TICKET/LOST TICKET

[F YOU LOSE YOUR AIRLINE, TRAIN, BUS, SHIP OR OTHER ““COMMON CARRIER” TICKET,
THE TRAVEL ASSISTANCE CENTRE CAN ARRANGE FOR A REPLACEMENT TO BE AVAILABLE
FOR YOU AT A TERMINAL OR TICKET OFFICE. THE COST OF THE REPLACEMENT TICKET
WILL BE PROCESSED AS A PURCHASE T0 YOUR CARD.

THe TRaveL AssiTaNce CENTRE WILL ALSO HELP YOU WITH LOST TICKET
REIMBURSEMENT PROCEDURES, IF YOU REQUIRE IT, AT NO CHARGE.

DELAYED/LOST LUGGAGE ASSISTANCE
[F YOUR LUGGAGE IS LOST BY A CARRIER (SUCH AS AIRLINE, TRAIN, BUS OR SHIP),
AND THE CARRIER IS UNABLE TO LOCATE YOUR LUGGAGE AFTER YOU REQUEST THEM TO

DO SO, YOU CAN CALL THE TRVEL AsSISTANCE CENTRE FOR EXTRA HELP.

THe TRaveL AssiSTANCE CENTRE CAN FOLLOW-UP WITH THE CARRIER ON YOUR

BEHALF. THE CENTRE CAN ALSO ARRANGE FOR REPLACEMENT ITEMS TO BE SENT TO
YOU, PROVIDED THERE IS SOMEONE AT YOUR HOME OR OFFICE TO LOCATE AND PACK
THE ITEMS.  |F YOU REQUIRE EMERGENCY CASH AS A RESULT OF LOST OR DELAYED
LUGGAGE, THE TRAVEL ASSISTANCE CENTRE CAN ARRANGE TO HAVE A CASH ADVANCE
PROCESSED T0 YOUR CARD AND TO HAVE THE CASH DELIVERED TO YOU.

THE COST OF SENDING REPLACEMENT ITEMS WILL BE YOUR RESPONSIBILITY.  THERE IS
NO CHARGE FOR THE TRACING FOLLOW-UP SERVICE.

IF YOU ARE TRAVELLING BY AIR AND YOUR CHECKED LUGGAGE IS DELAYED FOR MORE
THAN FOUR HOURS, YOU MAY BE ELIGIBLE TO PURCHASE ESSENTIAL CLOTHING AND
TOILETRIES AND RECEIVE REIMBURSEMENT AS OUTLINED IN THE EMERGENCY PURCHASES
Insurance CermiFicate. You sHouw caLL THE TRaveL AssisTance CENTRE IF You
WISH TO MAKE A CLAIM UNDER THIS INSURANCE.

LEGAL ASSISTANCE & BAIL

IF YOU ARE ARRESTED OR DETAINED, INVOLVED IN AN AUTOMOBILE ACCIDENT, COMMIT
A CIVIL OR CRIMINAL OFFENSE, OR OTHERWISE ARE IN NEED OF LEGAL ASSISTANCE,
THE TRAVEL AssisTANCE CENTRE WILL PROVIDE YOU WITH THE NAME(S) OF LOCAL
ATTORNEYS, Canapian Emassis or CoNSULATES.  THE FINAL SELECTION OF ANY
LEGAL SERVICE PROVIDER IS YOUR RIGHT AND RESPONSIBILITY.

I sucH A CASE, THE TRaveL AssISTANCE CENTRE WILL MAINTAIN CONTACT WITH
YOU UNTIL YOU HAVE OBTAINED ADEQUATE COUNSEL. |F YOU REQUEST IT, THE
Traver AssiSTANCE CENTRE WILL ESTABLISH AND MAINTAIN COMMUNICATION WITH
YOUR RELATIVES, FRIENDS OR BUSINESS ASSOCIATES.

IF YOU DO NOT HAVE SUFFICIENT FUNDS TO ARRANGE A BAIL BOND OR PAY OTHER
LEGAL EXPENSES, THE TRaveL AssISTANCE CENTRE CAN PROCESS A CASH ADVANCE TO
YOUR CARD ACCOUNT AND TRANSMIT THE FUNDS AS REQUESTED.

THE INFORMATION AND ASSISTANCE DESCRIBED ARE PROVIDED AT NO EXTRA COST T0
YOU. ANY COSTS ASSOCIATED WITH LEGAL COUNSEL, FINES, BAIL, COURT COSTS OR
DAMAGES ARE YOUR RESPONSIBILITY.

INSURANCE CLAIMS ASSISTANCE
THE FOLLOWING INSURANCE PLANS ARE INCLUDED WITH YOUR PROGRAM:

© EMERGENCY PURCHASES INSURANCE

© Auro Rewma Cowuision/Loss Damac INsurance

© TraveL AccDEnt INSURANCE

© HoreL & MoreL BureLaRy INsuRaNCE

® Missep Connecrion, Deniep Boaroig, & Fuht Departure DeLay
INSURANCE.

SHOULD YOU REQUIRE ANY INFORMATION REGARDING CLAIMS UNDER THESE INSURANCE
PLANS, CALL THE Traver AssisTance CENTRE.

PRE-TRIP INFORMATION
You ARE INVITED T0 CALL THE TRAVEL ASSISTANCE CENTRE FOR INFORMATION WHICH
MAY BE OF ASSISTANCE IN PLANNING A TRIP. AVAILABLE INFORMATION FOR MOST

COUNTRIES INCLUDES:

© HEAITH PRECAUTIONS AS SPECIFIED BY THE WoRLD HEALTH ORGANIZATION;
® WEATHER REPORTS FOR MAJOR CITIES;
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® CURRENCY RATES OF EXCHANGE;

® [MMUNIZATION & VISA REQUIREMENTS;

® INFORMATION REGARDING THE AVAILABILITY OF SPECIALIZED MEDICAL EQUIPMENT,
FACILITIES AND SUPPLIES.

THERE IS NO CHARGE TO CALL THE TRAVEL ASSISTANCE CENTRE.
You may TELEPHONE THE TRAVEL ASSISTANCE CENTRE AT:

In Canapa anp The U.S.: 1-800-847-2911

Au Orner Locarions (Cowtear): 410-581-9994

Questions Anp Answers on U.S. Bank Canapa Visa Commerciat Carp TraveL
Assistance CEnTRe

1. Q. What 15 THE TraveL Assistance Cenre?
A. The Traver AsSISTANCE CENTRE IS A CENTRAL SOURCE FOR ASSISTANCE AND
INFORMATION.

2. Q. Wro can use THE TraveL Assistance Centre?
A. You, s A CoMMERCIAL CARDHOLDER, HAVE FULL PRIVILEGES TO TAKE
ADVANTAGE OF THE SERVICES OFFERED BY THE TRAVEL AsSISTANCE CENTRE.

3. Q. Whar poes THE Travee Assistance CENTRE Do?
A. THe CENTRE PROVIDES ASSISTANCE AND INFORMATION T0 COMMERCIAL
(ARDHOLDERS BY:
© OPERATING 24 HOURS, EVERY DAY OF THE YEAR;
© ACCEPTING YOUR TELEPHONE cALLS ToLL-FReE via 1-800-847-2911
ano/or Accepnng CoLtecr caus (410) 581-9994 rrom viRTuaLy
ANYWHERE IN THE WORLD (SEE LisT OF Accss ExcLusions);
© PROVIDING MULTILINGUAL, TRAINED REPRESENTATIVES TO ANSWER YOUR CALLS
AND TAKE APPROPRIATE ACTION;
© (QORDINATING THE ACTIONS OF LEGAL AND,/OR TRAVEL AUTHORITIES WHERE
APPROPRIATE ON YOUR BEHALF;
© USING THE WORLDWIDE NETWORK OF VISA MEMBER FINANCIAL INSTITUTIONS T0
HELP PROVIDE PROMPT ASSISTANCE WHEN NEEDED;
© PROVIDING ASSISTANCE T0 CORPORATE CARDHOLDERS IN MAKING CLAIMS WITH
CERTAIN OF THE INSURANCE COMPANIES WHO PROVIDE COVERAGE UNDER THE
U.S. Bank Canapa Visa COMMERCIAL PROGRAM.

4. Q. Do L HAVE TO PAY FOR SERVICES PROVIDED BY THE TRAVEL ASSISTANCE
Cewmre?
A. Not v MosT cases. THE BASIC SERVICES (SUCH AS 24-HOUR TOLL-FREE
LINES ANSWERED BY MULTILINGUAL REPRESENTATIVES) ARE PROVIDED AT NO EXTRA
€0ST T0 YoU.
IN SOME CASES WHERE PARTICULAR EXPENSES ARE INCURRED ON YOUR BEHALF,
YOU WILL BE EXPECTED TO PAY THESE COSTS. SUCH CIRCUMSTANCES ARE
DESCRIBED IN MORE DETAIL IN THE CERTIFICATE ABOVE. THEY INCLUDE ITEMS
SUCH AS COURIER COSTS FOR FORGOTTEN VALUABLE DOCUMENTS, THE COST OF
REPLACING PRESCRIPTIONS, AND COSTS FOR LEGAL COUNSEL OR BAIL.

5. Q. How po | pecipe wHETHER T0 caLL My Carp CENTRE OR THE TRavEL
Assistance CENTre?
A. Your Carp CENTRE IS THE PLACE TO CALL FOR INFORMATION ON YOUR CARD
ACCOUNT AND FOR GENERAL INFORMATION ABOUT THE OVERALL PROGRAM.

As THe 1s5ueR oF Your Caro, Your Caro CeNTRE's speciaL Lost/Stoten Caro
NUMBER 1S ALSO YOUR FIRST CHOICE T CALL IF YOU L0SE YOUR CaRD. THE
CaRD CENTRE CAN TAKE THE FASTEST ACTION TO PROTECT YOUR ACCOUNT AGAINST
FRAUDULENT USE AND T0 ISSUE A NEW CARD. (IF YOU CANNOT CALL THIS SPECIAL
NUMBER FOR ANY REASON, YOU CAN CALL THE TRAVEL ASSISTANCE CENTRE TO REPORT
YOUR CARD AS LOST OR STOLEN.)

TraveL AssISTANCE CENTRE IS THE PLACE TO TELEPHONE FOR EMERGENCY ASSISTANCE,
WHILE AWAY FROM HOME, INVOLVING MEDICAL, LEGAL, OR TRAVEL PROBLEMS, DELAYED
OR LOST LUGGAGE, EMERGENCY CASH, TRAVEL TICKET REPLACEMENT, AND FORGOTTEN

PRESCRIPTIONS OR DOCUMENTS. THE TRAVEL ASSISTANCE CENTRE IS ALSO YOUR
PRIMARY CONTACT FOR CLAIMS ASSISTANCE, WHEN YOU NEED TO CLAIM ON CERTAIN
OF THE INSURANCE PoLICIES UNDER THE U.S. Bank Canapa Visa CoMMERCIAL
PROGRAM. INTERNATIONAL TRAVEL INFORMATION AND 24-HOUR EMERGENCY MESSAGE
SERVICES ARE ALSO PROVIDED BY THE TRAVEL ASSISTANCE CENTRE.
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IMPORTANT:

PuEast ReAD THIS CERTIFICATE OF INSURANCE CAREFULLY, KEEP IT IN A SAFE PLACE AND CARRY IT WITH YOU WHEN YOU TRAVEL.

GENERAL INFORMATION
DEFINITIONS

ALL TERMS PRINTED IN ITALICS ARE DEFINED IN THE “TERMS DEFINED" SECTION
OF THIS CERTIFICATE OF INSURANCE.

MASTER POLICY

We cernry ThaT eprecive January 1, 2001, Mastew Poucy PSI0T8511105,
(e “Master Poucy”) issueb BY RovaL & Sun ALLIANGE INSURANCE
Company oF Canapa 1o U.S. Bank Canapa provies HoteL & Morel
BURGLARY INSURANCE FOR YOU. SOME OF THE TERMS OF THE Master Pouicy
ARE SUMMARIZED IN THIS CERTIFICATE OF INSURANCE.  THIS CERTIFICATE IS
SUBJECT IN EVERY RESPECT T0 THE MASTER PoLicY. IN CASE OF A DISCREPANCY
BETWEEN THIS CERTIFICATE AND THE MasTeR Povicy, THE Master Poticy witt
PREVAIL.

COVERAGE INQUIRIES OR CLAIM SERVICES CAN BE OBTAINED BY CONTACTING
Rovar & Sun Aruiance INsuraNCE COMPANY AT THESE NUMBERS:

1-800-847-2911, rrom Canapa AND THE conTINENTAL USA, oR
(410) 581-9994 , cOLLECT FROM ALL OTHER LOCATIONS

WHEN DOES COVERAGE BEGIN

(COVERAGE BEGINS AT THE ACTUAL TIME YOU CHECK INTO YOUR HOTEL OR MOTEL
ROOM, PROVIDED THAT YOUR HOTEL OR MOTEL ROOM WAS RESERVED WITH, OR
PAID FOR WITH, YOUR CARD. AN EXTENDED UNINTERRUPTED STAY WILL BE
CONSIDERED PART OF THE TRIP.

WHEN DOES COVERAGE END
(COVERAGE ENDS ON THE EARLIEST OF:

A) THE TIME YOU CHECK OUT OF YOUR HOTEL OR MOTEL

B) YOUR RETURN DATE;

€) THE RETURN OF YOUR BELONGINGS;

D) THE DATE ON WHICH YOUR CARD IS CANCELLED;

E) THE DATE ON WHICH THE BALANCE OF YOUR CARD IS 60 DAYS PAST DUE;

F) THE DATE ON WHICH THE MASTER POLICY TERMINATES; OR

6) THE DATE ON WHICH U.S. Bank CANADA RECEIVES WRITTEN NOTICE FROM
YOU THAT YOU CHOOSE TO CANCEL YOUR CARD.

BENEFITS

WE WILL REMBURSE YOU T0 A MaXIMUM OF $2, 500 FOR THE DAMAGE T0 OR
THE LOSS OF PERSONAL ITEMS RESULTING FROM THE BURGLARY OF YOUR HOTEL
OR MOTEL ROOM WHEN YOU ARE A REGISTERED GUEST OF THE HOTEL OR MOTEL.
IF THERE IS MORE THAN ONE INDIVIDUAL MAKING A CLAIM OTHER THAN YOURSELF
UNDER THIS CERTIFICATE, THE MAXIMUM PAYABLE UNDER THIS CERTIFICATE IS
$2,500 AGGREGATE PER ANY ONE BURGLARY OCCURRENCE.

WE WILL PAY THE LESSER OF THE FOLLOWING AMOUNTS:
1) 52,500 AGGREGATE PER BURGLARY OCCURRENCE;

B) THE ACTUAL REPLACEMENT VALUE OF THE PROPERTY, AT THE TIME OF LOSS OR
DAMAGE;

C) THE AMOUNT FOR WHICH THE PROPERTY COULD BE REPLACED WITH PROPERTY
OF LIKE KIND AND QUALITY IF AN IDENTICAL REPLACEMENT CANNOT
REASONABLY BE OBTAINED;

D) THE AMOUNT FOR WHICH THE PROPERTY COULD BE REPAIRED TO ITS CONDITION
PRIOR TO THE DAMAGE.

ALL BENEFITS PAYABLE TO YOU UNDER THE MASTER POLICY ARE IN EXCESS OF
THE AMOUNTS PAYABLE TO YOU BY ANY OTHER PARTY FOR THE L0sS. F vou
ARE ELIGIBLE, FROM ANY OTHER PARTY, FOR BENEFITS SIMILAR TO THE BENEFITS
PROVIDED UNDER THIS INSURANCE, THE TOTAL BENEFITS PAID TO YOU BY ALL
PARTIES CANNOT EXCEED THE ACTUAL EXPENSE WHICH YOU HAVE INCURRED. WE
WILL COORDINATE THE PAYMENT OF BENEFITS WITH ALL PARTIES FROM WHOM YOU
ARE ELIGIBLE FOR BENEFITS SIMILAR TO THOSE PROVIDED UNDER THIS INSURANCE,
TO A MAXIMUM OF THE LARGEST AMOUNT SPECIFIED BY EACH PARTY.

EXCLUSIONS
THIS INSURANCE DOES NOT COVER ANY LOSS ARISING FROM OR RELATED TO:

A) THE L0SS OF CASH;

B) WAR (DECLARED OR NOT), ACT OF FOREIGN ENEMIES OR REBELLION;

C) YOUR COMMISSION OF A CRIMINAL ACT OR YOUR DIRECT OR INDIRECT ATTEMPT
TO COMMIT A CRIMINAL ACT; OR

D) YOUR FAILURE TO TAKE REASONABLE PRECAUTIONS TO SAFEGUARD YOUR
POSSESSIONS, (SUCH AS USING A SUPPLIED ROOM SAFE OR THE HOTEL SAFE),
OR SECURE YOUR HOTEL OR MOTEL ROOM.

CONDITIONS

1. IF YOU DISAGREE WITH OUR CLAIM DECISION, THE MATTER MUST BE SUBMITTED
T0 ARBITRATION UNDER THE ARBITRATION LAW IN THE CANADIAN PROVINCE OR
TERRITORY IN WHICH THIS CERTIFICATE WAS ISSUED. ARBITRATION PROCEEDINGS
MUST BE COMMENCED WITHIN 12 MONTHS OF THE OCCURRENCE WHICH GIVES
RISE TO THE CLAIM. |F, HOWEVER, THIS LIMITATION IS INVALID ACCORDING TO THE
LAWS OF THE PROVINCE OR TERRITORY WHERE THIS CERTIFICATE WAS ISSUED, YOU
MUST COMMENCE YOUR CLAIM WITHIN THE TIME LIMIT PERMITTED BY THE LAWS OF
THAT PROVINCE OR TERRITORY.

2. AMOUNTS SHOWN THROUGHOUT THIS CERTIFICATE ARE IN THE CURRENCY OF
THE CARD ISSUED TO YOU. PAYMENTS AND REIMBURSEMENTS ARE IN CANADIAN
DOLLARS. IF CURRENCY CONVERSION IS NECESSARY, WE WILL USE THE EXCHANGE
RATE ON THE DATE THE LAST SERVICE WAS RENDERED T0 YOU. THIS INSURANCE
WILL NOT PAY FOR ANY INTEREST.

TERMS DEFINED

“BURGLARY"MEANS THE LOSS OF OR DAMAGE TO YOUR PERSONAL PROPERTY AS
A RESULT OF FELONIOUS ENTRY INTO THE HOTEL OR MOTEL ROOM FOR WHICH
THERE ARE VISIBLE SIGNS OF FORCE MADE BY TOOLS, EXPLOSIVES, ELECTRICITY
OR CHEMICALS.

“CARDHOLDER “ MEANS THE PERSON WHOSE NAME IS EMBOSSED ON THE U.S.
Bank Canapa Visa™ Commerciat CARD.

“Commerciar Caro  means THE Corporate Caro, U.S. Dovtar CorporaTE
Caro or One Car 1ssuep BY U.S. Bank Canaa.

“DEPENDENT CHILD” MEANS THE CARDHOLDER'S DEPENDENT UNMARRIED
NATURAL, ADOPTED OR FOSTER CHILD WHO IS UNDER THE CARDHOLDER'S CARE,

RESIDES IN THE SAME HOUSEHOLD AS THE CARDHOLDER, AND TRAVELS WITH THE
CARDHOLDER, AND WHO IS:

A) UNDER 21 YEARS OF AGE,

B) UNDER 26 YEARS OF At AND A FULL-TiME University or ColLece
STUDENT; OR

€) MENTALLY OR PHYSICALLY HANDICAPPED AND INCAPABLE OF SELF-SUSTAINING
EMPLOYMENT AND TOTALLY RELIANT ON YOU FOR SUPPORT.

“SPOUSE" MEANS THE PERSON WHO IS LEGALLY MARRIED TO YOU, OR HAS BEEN
LIVING IN A CONJUGAL RELATIONSHIP WITH YOU FOR A CONTINUOUS PERIOD
OF AT LEAST ONE YEAR, AND WHO RESIDES IN THE SAME HOUSEHOLD AS THE
CARDHOLDER.

"o

“You", “YOURSELF" AND “YOUR" REFER T0:

A) THE PERSON T0 WHOM U.S. BANK CANADA HAS ISSUED THE CARD;

B) His/HER SPOUSE, AND

€) HIS/HER DEPENDENT CHILD WHEN THE DEPENDENT CHILD TRAVELS WITH THE
pERSON T0 WHom U.S. Bank CANADA HAS ISSUED THE CARD, OR THE
LATTER'S SPOUSE WHO RESIDES IN CANADA FOR AT LEAST 6 MONTHS OF THE
YEAR.

“We”, “us" AND “OUR” ReFeRs TO RovaL & SuN ALLANGE INSURANCE

Company o Canaba, (THE “INSURER" ).

CLAIMS PROCEDURES

Nomice of cLam musT BE PROVIDED T0 RovaL & SuN ALLIANCE wITHIN
(FORTY EIGHT) 48 HOURS AFTER THE OCCURRENCE OR COMMENCEMENT OF ANY
0SS COVERED BY THIS CERTIFICATE OF INSURANCE OR AS SOON THEREAFTER AS IS
REASONABLY POSSIBLE BY TELEPHONE AT 1-800-847-2911 rrom Canapa
AND THE CONTINENTAL U.S.A. PLEASE SUBMIT YOUR CLAIM DOCUMENTS WITHIN
30 DAYS OF THE DATE OF LOSS, T0:

Rovat & Sun Aruiance Insurance Company oF CANADA
Arin: Cuams MANAGEMENT SERVICES

SHERIDAN INSURANCE CENTRE

2225 Erin Mitts Parkway, Suime 1000
Mississauca, OnTaRI0

L5K 259

1-800-847-2911 (toLL-ret rrom THE conTINENTAL USA AnD CanDa)
(410) 581-9994 (coLLECT FRoM OTHER LOCATIONS )

THE FOLLOWING ORIGINAL DOCUMENTS MUST ACCOMPANY YOUR CLAIM:

A) CHARGE SLIP FOR THE HOTEL OR MOTEL ROOM;

B) PROOF THE HOTEL OR MOTEL ROOM WAS RESERVED, BOOKED AND PAID FOR
USING YOUR CARD;

€) A POLICE REPORT THAT CONFIRMS FORCED ENTRY;

D) THE HOTEL OR MOTEL BURGLARY REPORT; AND

E) ORIGINAL RECEIPTS FOR REPAIRED OR REPLACED ITEMS.
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Important:

Please read this Certificate of Insurance carefully, keep it in a safe place and carry it with you when you travel.

GENERAL INFORMATION
DEFINITIONS

AL TERMS PRINTED IN ITALICS ARE DEFINED IN THE “TerMs DEFINED” SECTION OF
THIS CERTIFICATE OF INSURANCE.

MASTER POLICY

W cerniFy THaT errecive Januagy 1, 2001, Master Pouicy PSI018511105,
(e Master Pouicy”) 1ssuep BY Rovat & Sun Atuiance Insurance Company
oF Canapa 1o U.S. Bank Canaba proviDES FLIGHT DELAY INSURANE FOR YOU.
SOME OF THE TERMS OF THE MASTER POLICY ARE SUMMARIZED IN THIS CERTIFICATE
OF INSURANCE.  THIS CERTIFICATE IS SUBJECT IN EVERY RESPECT TO THE MaSTER
Powicy. IN CASE OF A DISCREPANCY BETWEEN THIS CERTIFICATE AND THE MASTER
Pouicy, THE Master PoLicy wiLL PREVAIL.

COVERAGE INQUIRIES OR CLAIM SERVICES CAN BE OBTAINED BY CONTACTING RoYAL &
Sun ALANGE INsURANCE COMPANY AT THESE NUMBERS:

1-800-847-2911, rrom Canapa AND THE conTINENTAL USA, oR
(410) 581-9994 , cOLLECT FROM ALL OTHER LOCATIONS

WHEN DOES COVERAGE BEGIN

PROVIDED THE FULL COST OF YOUR AIRLINE TICKET ISSUED BY AN AIR CARRIER WAS
CHARGED TO YOUR CARD AND YOU HAVE CHECKED IN WITH THE AIR CARRIER, YOUR
COVERAGE BEGINS AS FOLLOWS:

MissEp CONNECTION - COVERAGE BEGINS FOUR HOURS AFTER THE AIR CARRIER'S
AIRCRAFT HAS ARRIVED AT A CONNECTING POINT FOR YOUR FLIGHT WHEN DUE, TO
THE DELAY OF YOUR INCOMING FLIGHT, YOU MISS A CONFIRMED ONWARD CONNECTING
FLIGHT AND NO ALTERNATIVE ONWARD TRANSPORTATION IS MADE AVAILABLE TO YOU
BY THE AIR CARRIER WITHIN FOUR HOURS OF THE SCHEDULED DEPARTURE TIME OF THE
ONWARD CONNECTING FLIGHT.

Devaven FuiGhT DePARTURE - COVERAGE BEGINS FOUR HOURS AFTER THE SCHEDULED
DEPARTURE TIME OF YOUR CONFIRMED SCHEDULED FLIGHT WHEN SUCH FLIGHT IS
DELAYED AND NO ALTERNATIVE TRANSPORTATION IS MADE AVAILABLE TO YOU BY
THE AIR CARRIER WITHIN FOUR HOURS OF THE SCHEDULED DEPARTURE TIME OF THE
ORIGINAL FLIGHT.

Dentep BoaRDING - COVERAGE BEGINS FOUR HOURS AFTER YOU HAVE BEEN DENIED
BOARDING OF THE AIRCRAFT DUE TO OVERBOOKING ON YOUR CONFIRMED SCHEDULED
FLIGHT WHEN, NO ALTERNATIVE TRANSPORTATION IS MADE AVAILABLE TO YOU BY
THE AIR CARRIER WITHIN FOUR HOURS OF THE SCHEDULED DEPARTURE TIME OF THE
ORIGINAL FLIGHT.

WHEN DOES COVERAGE END

(COVERAGE ENDS ON THE EARLIEST OF:

A) 48 HOURS AFTER THE TIME YOU TAKE ANY ALTERNATIVE TRANSPORTATION

8) 48 Hours AFTER YU HAD A Missep Connecrion, DeLavep Fuicht DeparTure
OR You were DenIED BoarDing

€) YOUR ACTUAL RETURN DATE;

D) THE DATE ON WHICH YOUR CARD IS CANCELLED;

E) THE DATE ON WHICH THE PAYMENT DUE ON YOUR CARD BALANCE IS 60 DAYS PAST
DUE;

F) THE DATE ON WHICH THE MASTER PoLICY TERMINATES; OR

6) THE DATE ON WHICH U.S. BANK CANADA RECEIVES WRITTEN NOTICE FROM YOU
THAT YOU CHOOSE TO CANCEL YOUR CARD.

BENEFITS

WE wiLL REIMBURSE YU UP T0 $250 PER DAY FOR THE REASONABLE AND
NECESSARY EXPENSES YOU INCUR AS A RESULT OF A MISSED CONNECTION, DENIED
BOARDING OR FLIGHT DEPARTURE DELAY FOR HOTEL ACCOMMODATION, RESTAURANT
MEALS, REFRESHMENTS, EMERGENCY PURCHASES AND OTHER SUNDRY ITEMS, FOR A
MAYIMUM OF 48 HOURS OR UNTIL ALTERNATIVE TRANSPORTATION IS MADE AVAILABLE
AND TO AN OVERALL MAXIMUM OF S500 PER ANY ONE OCCURRENCE OF MISSED
CONNECTION, DENIED BOARDING AND FLIGHT DEPARTURE DELAY.

IF THERE IS MORE THAN ONE INDIVIDUAL MAKING A CLAIM OTHER THAN YOURSELF
UNDER THIS CERTIFICATE, THE MAXIMUM PAYABLE UNDER THIS CERTIFICATE IS $500
AGGREGATE PER ANY ONE OCCURRENCE OF MISSED CONNECTION, DENIED BOARDING
AND FLIGHT DEPARTURE DELAY.

EXCLUSIONS

THIS INSURANCE DOES NOT COVER ANY LOSS ARISING FROM OR RELATED TO:

A) WAR (DECLARED OR NOT), ACT OF FOREIGN ENEMIES OR REBELLION;

B) YOUR COMMISSION OF A CRIMINAL ACT OR YOUR DIRECT OR INDIRECT ATTEMPT T0
COMMIT A CRIMINAL ACT;

C) EMERGENCY PURCHASES MADE AFTER YOU WERE OFFERED ALTERNATIVE
TRANSPORTATION;

D) THE LAST LEG OF THE RETURN PORTION OF YOUR TRIP;

E) THE INSUFFICIENT ALLOTMENT OF TIME FOR LEGALLY CONNECTING FLIGHTS
ACCORDING TO AIR CARRIER REGULATIONS.

CONDITIONS

1. ALL BENEFITS PAYABLE TO YOU UNDER ANY OF OUR POLICIES ARE IN EXCESS OF
THE BENEFITS FOR THE SAME OR SIMILAR BENEFITS PAYABLE TO YOU BY ANY OTHER
INSURER.  IF YOU ARE ELIGIBLE, FROM ANY OTHER INSURER, FOR BENEFITS
SIMILAR TO THE BENEFITS PROVIDED UNDER THIS INSURANCE, THE TOTAL BENEFITS
PAID TO YOU BY ALL INSURERS CANNOT EXCEED THE ACTUAL EXPENSE WHICH
YOU HAVE INCURRED. WE WILL COORDINATE THE PAYMENT OF BENEFITS WITH
ALL INSURERS FROM WHOM YOU ARE ELIGIBLE FOR BENEFITS SIMILAR TO THOSE
PROVIDED UNDER THIS INSURANCE, TO A MAXIMUM OF THE LARGEST AMOUNT
SPECIFIED BY EACH INSURER.

2. IF YU DISAGREE WITH OUR CLAIM DECISION, THE MATTER WILL BE SUBMITTED
TO ARBITRATION UNDER THE ARBITRATION LAW IN THE PROVINCE OR TERRITORY
IN WHICH THIS POLICY WAS ISSUED. LEGAL ACTION TO RECOVER A CLAIM MUST
BE COMMENCED WITHIN 12 MONTHS OF THE OCCURRENCE WHICH GIVES RISE TO
THE CLAIM. |F, HOWEVER, THIS LIMITATION IS INVALID ACCORDING TO THE LAWS
OF THE PROVINCE OR TERRITORY WHERE THIS POLICY WAS ISSUED, YOU MUST
COMMENCE YOUR CLAIM WITHIN THE SHORTEST TIME LIMIT PERMITTED BY THE LAWS
OF THAT PROVINCE OR TERRITORY.

3. AMOUNTS SHOWN THROUGHOUT THIS CERTIFICATE ARE IN THE CURRENCY OF THE
CARD ISSUED TO YOU. PAYMENTS AND REIMBURSEMENTS ARE IN CANADIAN
DOLLARS. IF CURRENCY CONVERSION IS NECESSARY, WE WILL USE THE EXCHANGE
RATE ON THE DATE THE LAST SERVICE WAS RENDERED TO YOU. THIS INSURANCE
WILL NOT PAY FOR ANY INTEREST.

TERMS DEFINED

“AR CARRIER” MEANS A COMMERCIAL AIR SERVICE LICENSED BY THE AIRLINE
AUTHORITY OF THE COUNTRY OF REGISTRATION WHICH HAS SCHEDULED AIR SERVICES.

“CARDHOLDER “ MEANS THE PERSON WHOSE NAME IS EMBOSSED ON THE U.S. Bk
Canapa Visa™ CommerciAL CaRp.

“CommeraiaL Caro “ means THE Corporate Card, U.S. Dottar CorpoRate
Caro or ONE Cap 1ssuep BY U.S. Bank Canapa.

“DEPENDENT CHILD" MEANS THE CARDHOLDER'S DEPENDENT UNMARRIED CHILD
(NATURAL, ADOPTED OR FOSTER) WHO IS UNDER THE CARDHOLDER'S CARE, RESIDES
IN THE SAME HOUSEHOLD AS THE CARDHOLDER, AND TRAVELS WITH THE CARDHOLDER,
AND WHO IS:

A) UNDER 21 YEARS OF AGE,

B) UNDER 26 YEARS OF AGE AND A FULL-TIME UNIVERSITY OR COLLEGE STUDENT;
OR

C) MENTALLY OR PHYSICALLY HANDICAPPED AND INCAPABLE OF SELF-SUSTAINING
EMPLOYMENT AND TOTALLY RELIANT ON YOU FOR SUPPORT.

“EMERGENCY PURCHASES"” MEANS THE MINIMUM ESSENTIAL CLOTHING AND TOILETRIES,
THE PURCHASE OF WHICH IS RENDERED ABSOLUTELY NECESSARY AND INDISPENSABLE BY
THE DELAY OF YOUR CHECKED LUGGAGE.

“SPOUSE” MEANS THE PERSON WHO IS LEGALLY MARRIED T0 YOU, OR HAS BEEN
LIVING IN A CONJUGAL RELATIONSHIP WITH YOU FOR A CONTINUOUS PERIOD OF AT
LEAST ONE YEAR, AND WHO RESIDES IN THE SAME HOUSEHOLD AS THE CARDHOLDER.

“SUNDRY ITEMS"” MEANS A MAGAZINE, A PAPERBACK BOOK, AND OTHER SUCH SMALL ITEMS.

"o

“YOu", “YOURSELF “AND “YOUR" REFER T0:

A) THE PERSON T0 WHom U.S. Bank CANADA HAS ISSUED THE CARD;

B) HIS/HER SPOUSE, AND

() HiS/HER DEPENDENT CHILD WHEN THE DEPENDENT CHILD TRAVELS WITH THE
PERSON T0 WHOM U.S. Bank CANADA HAS ISSUED THE CARD, OR THE LATTER'S
SPOUSE WHO RESIDES IN CANADA FOR AT LEAST 6 MONTHS OF THE VEAR.

“we”, “us"” AND “0UR" RereRs T0 Rovar & Sun Acuiance Insurance Company

oF Canapa, (THE “INSURER").

CLAIMS PROCEDURES

Notice o cLaim must BE PROVIDED T0 RovaL & SuN Acuiance withi (FoRry
EIGHT) 48 HOURS AFTER THE OCCURRENCE OR COMMENCEMENT OF ANY LOSS COVERED
BY THIS CERTIFICATE OF INSURANCE OR AS SOON THEREAFTER AS IS REASONABLY
possiBLe BY TELEPHONE AT 1-800-847-2911 rrom CanaDA AND THE
conmiNeNTAL U.S.A. PLEASE SUBMIT YOUR CLAIM DOCUMENTS WITHIN 30 DaYs
OF THE DATE OF LOSS, T0:

Rovat & Sun Aruiance Insurance Company oF CAnADA
Arin: Cuams MANAGEMENT SERVICES

SHERIDAN INSURANCE CENTRE

2225 Erin Mitts parkway, Surre 1000
Mississauea, Ontario, L5K 259

1-800-847-2911 (voL-rret From THE CONTINENTAL USA aND CANADA)
(410) 581-9994 (coLLECT FRoM OTHER LOCATIONS)

THE FOLLOWING ORIGINAL DOCUMENTS MUST ACCOMPANY YOUR CLAIM:

A) AIRLINE TICKETS,

B) THE CHARGE SLIP FOR THE AIRLINE TICKET,

C) THE AIR CARRIER'S REPORT SUBSTANTIATING THE LOSS OR DELAY; AND

D) RECEIPTS FOR HOTEL OR MOTEL ACCOMMODATION,  RESTAURANT ~ MEALS,
REFRESHMENTS, EMERGENCY PURCHASES AND OTHER SUNDRY ITEMS.



